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EXHI BI TS

EXH BI TS NOTE: (See Morning Session Transcri pt)
Exhibits 1 through 13 were entered into evidence.
Exhi bits 14, 15, 16 and 18 were narked for
identification ONLY - not admtted i nto evi dence.
And Exhibits 17 and 19 were W THDRAWN and not

used.
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AFTERNOON SESSI ON
(Hearing resuned at 1:08 p. m)

CHAI RMVAN GOLDNER: Back on the
recor d. We'll continue with Conmm ssi oners

questions and then nove to redirect.

| NTERROGATORI ES BY COMM SSI ONERS ( CONT' D) :

BY CHAI RVAN GOLDNER:

Q

Ckay. Al right. So nobst of ny questions
are with respect to the settlenent. And the
first question is perhaps for the Conpany.
So, Exhibit 3, Page 12, for reference.

At ki nson and Hanpstead negoti at ed
separate rates for municipal fire protection,
I ncl udi ng 38K from HAWK' s shar ehol ders. And
nmy question for the Conpany is: So it |ooks
| i ke there was a speci al deal that was cut
here with the towns, but no sort of parallel
deal with the rest of the ratepayers. |I'm
wonderi ng why the ratepayers weren't treated
equi valently to the towns.

MR  AUGERI : Chai rman CGol dner, if
you' d like, | can summari ze kind of the
answer as to how that cane about and then

maybe the w tnesses could answer.
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That was a negotiated term And I
think the OCA's wtness had alluded to
earlier, corresponding to that negotiation
was anot her provision that was the OCA' s
i nsi stence that that didn't get transferred
over to the ratepayers. So those stayed
flat. So that's kind of the general prem se
and maybe a recap of sone of the earlier
testinony. And then if the w tnesses woul d
like to add to that.

CHAI RVAN GOLDNER:  Anyone fromthe
panel can feel free to comment on that,

i ncluding the OCA, if you w sh.
(Fox) I"Il just junp in quickly. | think
that the biggest thing is the Conpany
perform ng cost of service study for the
first time and the realignments of costs and
the significant inpacts associated wth those
shifts in costs to the towns; whereas, the
rat epayers did not see those costs.

Alittle bit of what | was tal king about
earlier with the timng of budgeting for
increases in the fire protection cost for the

towns in the fiscal year, there's a little
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bit nore attention, you know, paid to trying
to mtigate those significant increases wth
the realignnents of costs associated with the
cost of service, nore so than the retail
custoner class, which did not see as
significant as a custoner -- as a bil
I Nncr ease.
If you don't m nd checking ny math. So |
think that the towns woul d have seen about a
6X increase in cost and the ratepayers about
70 percent. Am1l in the ballpark, or am|
m sreadi ng that testinony? Can you just give
me an i dea of what the towns woul d have pai d,
because it had been so |l ong since the cost of
study, versus the ratepayers? You know, what
was that difference that you were attenpting
to renmedy?
(Fox) Just give ne one second, Chairman. |I'm
trying to find sonme information. | can give
you exact details.
Yeah, thank you. Take your tine.

(Pause)
(Fox) Just for exanple, under Pernanent

Rates, retail custoners, who the vast
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majority of HAW'Ss custoners are
five-eighths-inch neter, those
custoner-billed nonthly charges woul d

i ncrease |l ess than 20 percent, and their
hundr ed- cubi ¢ volunetric rate woul d i ncrease
by about 13 percent; whereas, the hydrant
charges were going up greater than

500 percent, which is the hydrant charge --
or the total fire protection charge as

di scussed in the Settl enent Agreenent is what
t he towns woul d pay.

And is that versus tenporary rates or the
prior rates?

The prior rates, yes, prior to tenporary.
Ckay. That nmkes sense.

(Gage) | do have a small, snall itemto add
to that, which is that we did draw a line in
the sand and prom se to back out of the
settlenent if any of the municipal charges
cane over, or basically taxpayer charges cane
over to ratepayers, as we don't see those two
groups as being the sane. W see them as
being different. And the parties respected

t hat request on behalf of the OCA
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Ckay. And that's why the 38K subsidy from
HAW' s shar ehol ders went to Atkinson and
Hanpst ead. And OCA was okay w th that
because there was no cross-subsi di zati on
goi ng on fromrat epayers.
(Gage) Right.
Thank you.

Ckay. On Page 5 of the settlenent, we
t al ked about the revenue requirenment being
13. 3 percent over the 2019 pro forna test
year. \WWhat does that 13.3 represent? Howis
t hat nunber derived?
(St. Cyr) So | always like to go to the
schedules. So if you go to, | guess this is
Page 18, Attachnent 1, Pernmanent Rates. Down
at the bottom of the schedule it actually
shows the 13.3 percent and the 298, 319, which
Is the increase in revenue. And that would
be an i ncrease over sort of test year pro
formas --
So it's really the 2020 --

[Court Reporter interrupts.]

So it's really the 2020 test year. You

really took a 2019 test year, and you
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basically adjusted --

(St. Cyr) Made sone adjustnents.

-- 2020.

Yes.

Because this is 2022. So your |ogic was
probably that using a 2020 test year, given
t he passage of time, nade nore sense.

(St. Cyr) So, again, that doesn't enconpass
everything that would have taken place in
2020. There woul d have only been

adj ustments -- you know, we woul d have
proposed sone adjustnents, and then we woul d
have been subject to data requests and

subj ect to further negotiation. So
ultimately it would have been adjusted. |
don't know as | would characterize it as the
"2020 test year" --

| under st and.

(St. Cyr) -- it's really a pro forma 2019
test year.
It was -- let ne nake sure | under st and.

So ny interpretation is that you used
2019 as the test year, and then you adjusted

it up for the pernanent rates by
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13.3 percent. So I'lIl call that a proxy for
2020. If you're unconfortable wth that
| anguage, we can di scuss that | suppose. But

the way you got 13.3 percent was by adjusting
t he 2019 test year with sone adjustnents on
this spreadsheet. |Is that --

(St. Cyr) Correct.

Ckay. Just trying to nake sure | understand
what you di d.

Ckay. So on Page 6 there's discussion
of the first and second steps. Was the sole
pur pose of these steps -- I'lIl call themthe
"2020 capital additions” and the "2021
capital additions,” the two steps. Was the
sol e purpose to reduce rate shock, or was
t here sonething el se to consider in those
st eps?

(St. Cyr) So one other consideration would be
the difference between pernanent and
tenporary rates. Those are applicable to
essentially the 2019 test year.

Ckay. But | think, you know, you could -- it
woul d be fair to say that primarily the idea

behi nd the steps, the main reason, was to
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reduce rate shock.

(St. Cyr) Sure.

Yeah. | nean, | just was giving you the
opportunity if there was sonething else in
there that | wasn't considering. But that's
what ny -- that was ny takeaway.

Ckay. And then | think the final
question on the settlenent. On Page 12, M.
Lanza, you had commented earlier in response
to Conmmi ssi oner Sinpson, relative to the
reason that the costs were fixed for the
towns, that the towns have a budget and they
need to live within those budgets. And so
there was this idea that a fixed budget woul d
make a | ot of sense. But what woul d prevent
the towns frombuilding out a ton of fire
hydrants or, you know, spending nore than
their budget? What would -- what keeps them
within the boundary of the budget?

(Lanza) So |I'mnot entirely sure |I understand

t he questi on.

Let me -- 1'lIl try to clarify it before you
answer a question that | haven't phrased very
wel | .
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So you have a fixed budget for the fire
hydrants in the two towns. And that's been
negotiated and it's in the settlenent. And
t hat assunes sone | evel of service and sone
nunber of fire hydrants that you're going to
put in, et cetera. Now, let's say you were
going to put in 10 fire hydrants as your
pl an, and the towns cone back to you and say,
Wll, we actually need 25. W've studied it,
and we need nore. How nmany fire hydrants
woul d you put in?

(Lanza) So there's nothing that |I'm aware of
that would restrict the anobunt of hydrants
added to the system W would then, at the
rate i ncrease, we would request those hydrant
charges to be updated to refl ect what had
happened.

Woul d that be in the steps or in your next
rate case?

(Lanza) My understanding is in the rate case.
But Steve can correct nme if |I'mwong on

t hat .

(St. Cyr) Be in the next rate case.

And one clarification. Wen | was reading
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over the record, | was getting confused.
When was the | ast rate case? Wat year?
What was the |l ast test year for the rate
case?
(St. Cyr) So | believe it was a 2017 case,
whi ch woul d have had a 2016 test year.
So you now had a 2016 test year, a 2019 test
year, and this rate case. So one could
assune that 2022 or 2023 woul d be the next
rate case. You'll be back here soon.
(St. Cyr) Although we do have a stayout
provi si on.
There is a stayout in there, isn't there,
yeah. The stayout was through 2023? Am I
remenbering that right?

M5. LEW S- MORSE: ' 24.

CHAI RVAN GOLDNER: ' 24.

[ Court Reporter interrupts.]

MS. LEW S-MORSE: 2024 woul d be the

case year, and 2025 we would be able to cone
back for a rate case.

CHAI RMVAN GOLDNER:  Thank you.

BY CHAI RVAN GOLDNER:

So then, if there was sone abundance of fire

14
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hydrants that needed to be put into the
towns, and HAW decided it was the right
thing for safety and so forth, you woul dn't
be able to recover until the next rate case
in 20257

(St. Cyr) That's correct.

Ckay. A question for M. Brogan. |n your
testinony, there's a reference in your
testinony to an e-nmail with NHDES whi ch was
included in the testinony with M. Unger.
The di scussion starts on Page 5. But |'m not
sure | follow the representation with respect
to the tank sizing. So |I was hopi ng you
could point me to, you know, the historical
wat er usage, future year forecast, resulting
tank sizes. |Is there an anal ysis sonewhere
that | didn't see that sort of pulls
everything together so you can see how t he
tank size was arrived at?

(Brogan) | think the -- let's see how to put
this. There was not a lot of detail in that
regard provided by the Conpany in this case.
They don't have an engi neer on staff,

al t hough they hired an engineer to work on
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the tank. That was probably some of why I
asked M ke Unger at DES sone of ny questions.
I think if you look at -- so Mke -- the

different e-mails reference back to a 2021
e-mail. 1'mlooking at Bates Page 19 in ny
testinony, which | think is the only clue

t hat we have about how the tank was sized.
And just kind of a sniff test, | nean, it

| ooks reasonable to ne. |It's based on the
average daily flows, presunably in 2019
because they're a little bit higher now  But
that's -- and on, you know, 20 percent of
average daily flow for equalization storage,
which is kind of a standard. And it has the
-- it includes fire flow storage based on
specifics in Plaistow and et cetera. So the
nunbers in that table were actually to kind

of justify reducing the size of the tank down

from2 mllionto 1 mllion gallons. So |
don't know how well | did describing it, but
that's what we have, | think, on tank sizing.

And then from a cost perspective, and |I'm
doing this fromnenory, but it was sonething

| i ke the tank woul d have been a mllion and a
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hal f, but with the subsidies that cane from
the state, it ended up bei ng $800, 000 or
sonmething like that. AmI| on the right

mllion-gallon tank?
(Brogan) I'mnot real good on the dollars.
know that -- so the tank is half for Plaistow

and half for Atkinson. The Plaistow portion

was 100 percent grant noney fromthe state.

The Atkinson half was -- how did that work?
It ended up -- was it 50 percent? Anyway --
Yeah, | don't have the Bates page in front of

me, but | think it was roughly a 50 percent

subsidy, | think, for the 500, 000.

(Brogan) It ended up the Atkinson portion was

a 25 percent grant and the remai nder was a
|l oan fromthe state. So, you know, if you
add the 100 percent of the Plaistow half as
grant and 25 percent of -- you end up with
62-1/2 percent, | think, total for the tank
that was a grant and the rest was a | oan.
Ckay. Very good, very good. That was what
was aimng for. GCkay. Very good.

Just a couple nore questions | think.

So in sort of preparing for this particul ar
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case, we went back and we | ooked at the 2012
docket, which was 12-170. And there's a

di scussion in there, |ong before Comm ssioner
Simpson and | were here, about excess
capacity. And it looks like this issue's
been around for a while.

Wul d there be -- would anyone care to
comment on this sort of excess capacity
comment that keeps com ng up over and over
again? It seens like it won't go away.

(St. Cyr) Well, | can address the capacity
Issue as it pertained to the earlier rate
cases, and that had to do with the fact that
there were certain systens that were built.
But the nunber of units that the system was
supposed to serve wasn't fully built out. So
there were adjustnents, | want to say naybe
three or four systens, where if 50 percent of
the total nunmber of units were built and
bei ng served, then only 50 percent of the
costs were allowed in rates. So as each of
t hose subsequent rate cases cane al ong, there
were nore units built, and the adjustnent was

base. The capacity issue in those earlier
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cases had to do with specific devel opnents
and the status of when those units woul d be
fully built out. And | think in this case, |
want to say there's only now one of those
systens where there's still, you know, a
certain percentage to reduce the Conpany's
rate base by that anount.

Ckay. Thank you.

And then a final question on the rate
design. First of all, you know, conplinents
on what | ooks |ike a very
wel | -t hought -t hrough rate design. Just a
coupl e of questions with respect to rate
desi gn.

There's a di scussion of exenplary
per formance, and we have a .25 percent adder.
And | was trying to understand what --
there's some comments about exempl ary
performance in the filing, but | wanted to
give the opportunity to maybe talk a little
bit about what represents "exenplary
per f or mance" here.

(St. Cyr) | guess | can start. So the whole

concept of "exenplary perfornance"” cane out
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of the investigative docket, DW19-005. And
t he subject of the docket was | argely around
the return on equity. And it came about from
three snmall water conpanies, including

Hanpst ead, that joined with the PUC Staff at
the tine and the OCAto try to cone up with a
formula in which to develop a way in which to
determ ne the return on equity and thereby
prohi bit the Conpany and the other smaller
conpani es from having to hire sonebody to
essentially speak for what that RCE shoul d
be. So out of that particul ar docket cane a
formula that we've used in this proceedi ng
that's produced a 9.63 percentage. And then
in addition to that there were, | want to say
maybe half a dozen itens that a conpany coul d
cite that would denponstrate exenpl ary
performance. And they range fromcapacity to
pressure, to quality of water, you know,
custonmer matters. There was a half a dozen
itens. And as part of the Conpany's initial
filing, we proposed, | want to say a

. 25 percent adder for exenplary perfornance,

and cited sone of the specific things that
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had taken place. And then, of course, over
the course of the proceeding there were sone
t hi ngs gi ven and sone things taken, and this
was one thing that was taken.

And in this formula, and perhaps future rate
cases, is there a maxi numon this formnul a,
this .25? Does the formula yield a maxi num
of one, or is this the max?

(St. Cyr) So ny recoll ection, the baseline
formula was kind of a formula where you could
go to different outside sources to
denonstrate what the sort of baseline return
on equity would be. The adders had certain
paraneters. There was a 50 basis points
paranmeter for utilities not to hire
cost-of-equity witnesses. And | think that
was a straight, standard anount. The

exenpl ary performance basis points varied
from | want to say zero to anot her
potentially 50 basis points. But basically
t he conpani es woul d then have to nake their
case as to why they believe that sone of the
actions that they took were appropriate and

what the basis points would be.

21

{DW 20117} [ AFTERNOON SESSI ON ONLY] {05-11-22}




© 00 ~N oo o b~ w N P

NN NN R R R R R R R R R R
A W N P O © 0 ~N O O M W N B O

[ST. CYR|LANZA|FOX|GAGE|LEONE|BROGAN|SOLGANICK]

22

Ckay. Very good.

MR AUGERI: Chairman Goldner, if |
could just clarify on that |ine of
questioning. And |I'msure Ms. Gage nmay have
some further comments on the OCA's behal f.

That was the subject of that
docket. It never nmaterialized to an order.
And in fact, the negotiations that led to the
settl enent were such that the ROE i s not
based on any type of fornmula, either from
t hat docket or otherw se. The Conpany's
reserved the right to try to seek that in the
future. But it's not part of what the ROE
submtted for this settlenent is. But the
expl anation that M. St. Cyr gave is that's
what happened in that docket. W were trying
to formul ate sonething nore fornmal.

CHAl RMAN GOLDNER:  Ckay. | see.
Then | would take that also to nean that the
.5 adder for rate case expense savi ngs was
al so not part of this proceedi ng?

MR AUGERI: That's correct. It's
a negotiated ROE of 9.63, with no tie to a

tabl e or adders or anything of the |ike.
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CHAl RVAN GOLDNER: Ckay. Yeah, the
debt-to-equity ratio | ooks very good. And I
think the overall weighted average cost of
capi tal was very sensi bl e.

Ckay. That is it for Conmm ssion
questions, unless Conmm ssioner Sinpson has
anyt hi ng to add.

COW SSI ONER SI MPSON: | do not,
M. Chairman. Thank you.

CHAI RMAN GOLDNER:  Thank you.

So we'll nove to redirect. M.
Augeri, would you like to begin or go last?

MR AUCERI: | think I'll go | ast,
M. Chairman. Thank you.

CHAI RVAN GOLDNER:  Ckay. Very
good. Let e organize ny notes here quickly.

MR AUGERI: And M. Chairnman, if |
could further clarify, we actually don't -- |
may not plan on any redirect, dependi ng on
what happens t hrough Attorney Tuonal a or any
of the other parties.

CHAI RVAN GOLDNER:  Ckay. Very
good.

So maybe, M. Patch, would you |ike
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to begi n?

MR. PATCH. | only have two brief
questions or areas of questions. And | think
M. Fox, they're both for you.

EXAM NATI ON

BY MR PATCH:

Q

| heard you say in response to a question
fromthe Chair that it was originally a
500 percent increase, in terns of the hydrant
rate. And | guess I'mtrying to understand
t hat, because it was ny understanding that it
went from $200 per hydrant in the original
proposal to $1419, and there was an annual
availability charge of $2,000. But | think
the way we calculated it, it was over
600 percent. So |I'd just like you to clarify
t hat .
(Fox) Yeah, you're right, M. Patch. Thank
you for that. Allowne to clarify.

Whien | was speaking to the north of
500 percent was not based on our initial
filing, but allowing for the negotiated cost
of service, negotiated revenue requirenents

to run through under permanent rates if there
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Q

was not an adjustnent tied to Step 2 after

t he revenue requirenents had been negoti at ed
t hroughout the proceedi ng.

Ckay. Thank you for that.

(Fox) You're wel cone.

And second area concerns, | guess I'IlIl cal

it the "fixed charge" for the towns of

At ki nson and Hanpstead. And those fixed
anmopunts are based on, and correct ne if |I'm
wr ong, the nunber of hydrants that were
present, that were there in each town during
t he Conpany's test year 2019. 1Is that
correct?

(Fox) Yes.

And that's reflected in the Settl enment
Agreenment, on Exhibit 3, on Page 12, the | ast
sentence in the first full paragraph under
Muni ci pal Fire Protection and Anended Tariff
Language? Do | have that correct? And if
so, could you read that into the record.
(Fox) Ckay. |I'mon the Settl enent,

Exhibit 3, Bates Page 12. \Where am | goi ng,
M. Patch? |'msorry.

It's the | ast sentence under Ronman |,
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Municipal Fire Protection Rate, in the first
par agr aph.
(Fox) "The Settling Parties further"” is that
what you're referring to?
No. "The Settling Parties” -- I'll read it
and you tell nme if | read it correctly.
"The Settling Parties note that the rate

I's based upon the nunber of hydrants in the
Conmpany's test year and applied to the Cost
of Service study.” D d | read that
correctly?
(Fox) You did. M/ apologies. | was one
sentence too early. Yes, you were correct.
And that's your understandi ng of how t hose
fixed charges were arrived at; correct?
(Fox) Yes.

MR PATCH. That's all ny
questions. Thank you.

CHAl RMVAN GOLDNER: Thank you, M.
Pat ch.

So Hampstead, Ms. Warnock, did file
to intervene. |If you'd like to speak, | just
need to confirmthat you' re authorized to

speak on behalf of the Town. Ch, there you
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are. You noved.

M5. WARNCCK: Yes, | am authorized
to speak on behalf of the Town. W were
satisfied with the negotiati ons as they have
t aken pl ace and the settl enent as has been
pr oposed.

CHAl RMVAN GOLDNER:  Ckay. Thank
you.

Ckay. So let's nove to the Ofice
of Consuner Advocat e.

MS. DESMET: Thank you.

REDI RECT EXAM NATI ON

BY MS. DESMET:

Q

I just wanted to ask Ms. Gage if she wanted
to further clarify the OCA's position on the
formula fromthe IR docket, if she felt it
was necessary.

(Gage) Yeah, sure, I'll do that. | nade it
abundantly clear that the OCA woul d never
sign on to a settlenment where formul ai c ROEs
were involved. And it was sort of a
provision to us signing this one. Formnul aic
ROEs represent a slippery slope when it cones

to ROE, in terns of ratemaking, and a
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dangerous step for New Hanpshire that | don't
reconmend.
CHAI RMVAN GOLDNER:  Thank you.
BY Ms. DESMET:
Q And if | also -- let ne just clarify.
Were there issues with sone of the tools
used in that fornula that aren't available to

parties currently?

A. (Gage) Yes. For exanple, | believe in that

I R docket -- there's actually a handful of
i ssues using that IR docket to relate to this
case. But specifically to your question, I
believe SNL is referenced, as well as
potentially Value Line. And ny understandi ng
is that not the PUC nor the DCE nor the OCA
has access to those financial tools. So it
woul d al so be ratemaki ng without the tools to
actually, how do you say, exam ne the narket
oursel ves before allow ng basically a conpany
to set their own fornulaic ROE with tools
t hat, yeah, we just don't have in-house, for
one t hi ng.

And anot her thing, also just to nention,

if there had been an order in that case, and

28
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that were a PUC rule, it would not apply to
t hi s conpany because they're too | arge, per
t he I R docket, |ike nunber of custoners.

CHAI RVAN GOLDNER:  Ckay. Very
good. Thank you.

MS. DESMET: Thank you.

CHAI RVAN GOLDNER: M. Tuonal a.

MR. TUOVALA: Thank you, M. Chair.
| just have a few qui ck questions for Anthony
Leone briefly regarding the Chairman's
comments about the step adjustnent. And |
beli eve he stated that the sol e purpose was
to avoid rate shock.

REDI RECT EXAM NATI ON

BY MR TUOVALA:

Q

But just to clarify for the record, could you
gi ve sone ot her reasons behind the decision
to recommend two step adjustnents, such as an
attenpt to permrecoupnent only reflects the
permanent rate, but al so, given the | ong

i nvestigation period of 18 nonths, this nmakes
t he Conpany sonewhat whol e and avoi ds them

i medi ately having to file for another rate

case if those steps were not included?

29
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[ Court Reporter interrupts.]

The Conpany woul d be under-earning if those
steps were not included.
(Leone) Yes, | would say everything you said
there is correct. | believe the ten and the
ni ne percentage i ncreases would possi bly put
the Conpany in the position where they may
have to consi der going back in. So yes.

MR TUOVALA: Thank you. | have no
further questions, M. Chairnman.

COWMM SSI ONER SI MPSON: May | ask a
foll ow up?

CHAl RVAN GOLDNER:  Sur e.

COW SSI ONER SI MPSON: Wt h respect
to the schedule of the two steps, | had asked
one of the wi tnesses earlier about that and
t he phasing in. And |I'mthinking about it
Wth respect to the stayout. How did you
determ ne the suggested tineline for
I mpl enentation of the steps with respect to
what's proposed in the settlenent?

W TNESS LEONE: To answer that,
Comm ssioner, | would say that it is a

product of negotiation in trying to nmake the
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Conpany -- or really give the Conpany
opportunity to earn the return on those
i nvestments whil e being cautious of |ayering
t oo many increases on the custoners over a
qui ck period of tine.

COW SSI ONER SI MPSON: Thank you.
Appreci ate that.

| don't have any further questions,
M . Chai r man.

CHAI RMAN GOLDNER:  Thank you.
Ckay. We'll nove to M. Augeri .

MR AUGERI: At this tine, M.
Chai rman, we do not have any redirect for
t hese w t nesses.

CHAI RVAN GOLDNER:  Ckay. Thank
you, sir. Ckay. Just a nonent.

(Commi ssioners confer off the record.)

CHAl RVAN GOLDNER: Ckay. Movi ng
on. Qur intent this afternoon is to provide
Ms. Steele with an opportunity to take the
stand to provide the parties and Comm ssi on
Wi th an opportunity to conduct
cross-exam nation with respect to her filed

testinony as appropriate, and if the parties
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w sh to.

Ms. Steele, I'lIl take the
opportunity to rem nd you we're here to
exam ne Hanpstead Water Conpany's increase in
rates accordingly. Al testinony fromyou
nmust be relevant to the Conpany's petition
for a rate change, including, if helpful, the
under | yi ng assunmpti ons and cal cul ati ons t hat
support the Conpany's petition and testi nony.
We're not here to exam ne the Town of
At ki nson's managenent of its water system or
the rates that the Town charges its
residents. So we ask that you recogni ze
t hose paranmeters when you respond to a
questi on.

Now, Ms. Desnet, per your agreenent
with Ms. Steele, would you like to qualify
Ms. Steele to represent herself on the stand?
I think that was the arrangenent. But you
| ook puzzl ed.

MS. DESMET: Just the wording, |
suppose. Yes, |I'mable to go through basic
questions with her.

CHAl RMAN GOLDNER:  Thank you.
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So Ms. Steele, if you're
confortable, we would invite you up to the
stand so we can swear you in. And the
current wi tnesses are excused.

( WHEREUPON, KAREN STEELE was duly sworn
and cautioned by the Court Reporter.)
DI RECT EXAM NATI ON

BY MB. DESMET:
Q
A.
Q

Good afternoon again, M. Steele.

Good afternoon.

Coul d you just again please state your name
and tell us your relation to this pending
matter.

Absolutely. M name is Karen Steele. And |
am a resident and taxpayer in Atkinson, New
Hanpshi re.

And do you -- briefly, if you want to tel

t he Conm ssion and parties your background?
I am a nechani cal engineer. | have degrees
I n nmechani cal engi neering, psychol ogy and
manuf act uri ng nmanagenent, as well as a
certified project manager. And | work nostly
in I T these days, but I in no way am

representing ny current enpl oyer.
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And you prepared witten testinony in this
proceeding; is that correct?

Yes, | did.

And that is dated Decenber 10, 20217

That is correct.

Al so premarked as Exhibit No. 117

Correct.

And in that testinony, you tal ked about

vari ous issues that relate to the Conpany's
rate case proposal as it was filed in 2020;
correct?

Correct.

And if you were asked the questions as
outlined and stated in your testinony today,
woul d your answers be the sane?

Correct. There's one snmall correction to
make in Exhibit 11. Is nowthe tine to

mention that?

Yes.
| had it right here. It was with regard to
t he Wnchester property. | had further

exam ned and recogni zed that the data in the
Town of Hanpstead's data was not as accurate.

And when | updated it and | ooked in

34

{DW 20117} [ AFTERNOON SESSI ON ONLY] {05-11-22}




© 00 ~N oo o b~ w N P

NN NN R R R R R R R R R R
A W N P O © 0 ~N O O M W N B O

[ST. CYR|LANZA|FOX|GAGE|LEONE|BROGAN|SOLGANICK]

newhanpshi redeeds.org is when | identified
that the sale anmount in 2021 -- or 2020 was
for a smaller anmount of | and, and so the
conparison that | made in ny testinony is
I naccur at e.
Do you recall where that was in your
testi nony? Do you have t he page nunber?
Let me find it. | had it marked.
COW SSI ONER SI MPSON: | bel i eve
there's a nention of this on Page 3 of your
testinony, but I'll let you clarify that for
us.
| know | had it in... Exhibit 12, ny response
to the DOE is where | wite the correction.
So Exhibit 12, Bates 6, | said, "I would Ilike
to acknowl edge a correction to ny prefil ed
testinony. The |land sales figures fromthe
Town of Hanpstead's Assessors page (Exhibit
KS-4) were m sl eading. Upon further research
i n NHDeeds.org, | have been able to confirm
that that land sale in 1997 was for 29.75
acres and the land sale in 2019 was for the
17.56 acres.” So if it was KS-4, it neans it

IS on Bates 24.
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BY MS. DESMET:

Q
A

Q

Q

Ckay. Are from any other corrections?

No. Not that | know of yet.

So do you adopt that testinony as your

t esti nony today?

| do.

And t hen you submtted a nunber of other
exhi bits. You were just talking about
Exhibit 12. So if | could just tell the
Comm ssion and the parties what that is and
how it relates to this proceeding.

Exhi bit 12 was ny responses to di scovery
questions placed by the DOE i n January.
There's a ot of data here. Again, |

nmenti oned the Wnchester property. But one
comment | would |[ike to make is on Bates 13,
where ny response in question to A says, "In
mul ti pl e conversations with Senator Chuck
Morris over the | ast couple years, and as
recently as Novenber 16, 2021, he stated that
"It was never ny intention that the

t ownspeopl e woul d have to pay for this

pi peline project.""

Ckay. And then you also submtted an

36
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Exhi bit 13. So essentially the sane
question; if you can tell the Comm ssion what
that is and howit relates to this
pr oceedi ng.
Certainly. Exhibit 13 is in response to OCA
And a ot of this had to do with the
over - punpi ng, of Hanpstead Area Water
Conpany's over-punpi ng at the Kent Farm wel |
field. In there is the court order, the
prelimnary injunction, DES s report
confirm ng the over-punping of that well, as
wel | as Hanpstead Water advocate's report.
But al so on Bates 107, it does say in
this -- again, | knowit's a snippet of
anot her neno that | believe M. Brogan has
put in his testinony. But it says in here
that in HAWK, there wasn't a particul ar
devel opnent that pronpted the additional
supply request. And this is in response to,
in Salem the supply request was to support
t he Tuscan Village. And | just think that
t hat perhaps is not as accurate as it should
be, given the detail ed docunentati on and

evi dence of the plans to be built at the
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country club of 800 condom ni uns referenced,
a hotel and entertai nnent conpl ex, a bank
branch, retail spaces, professional
bui | di ngs, assisted living and a gas stati on.
So | don't think that that neno is quite
accurate when it says that HAW didn't have a
parti cul ar devel opnent that pronpted the
addi ti onal supply request.

Ckay. Thank you. And the sane thing for
your exhibit marked No. 14. Wat is it, and
why is it relevant?

No. 14 is actually part of the Atkinson Area
Wast ewat er recycling docket, 20-021 -- or
071, excuse nme. And 071 ended up getting
conbi ned with 20-091.

And at this point | think 1'd |like to be
able to -- et ne make sure | get the
termnology right. | would like to
respectfully request that the Conm ssion take
adm ni strative notice, per PUC Rule 203: 27,
Section A, Subsection 2. In this particular
docunent on Bates 5, this is for the rate
recovery expense. And the reconmendati on

here is that the Conpany is proposing that
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the rate recovery happen from future
custonmers, not necessarily the one custoner
that they had at the tinme. They are asking
for a surcharge for 36 nonths of $20.54 per
nonth to 65 custoners. And again, at this
point in tinme, there was only one custoner.
They're in the process of selling those
two -- or 64 condos. And so | would like to
request that the rate recovery case in this
case, the rate recovery also go to future
custoners and not the current custoner base.
MR, AUGERI : Chairman CGol dner, we'd
note our objection for this particul ar
exhibit that she's testified about. This

relates solely to a separate docket before

this Conmi ssion. |It's already been resol ved.
It's been granted an order. So |I'mnot -- we
woul d object, in that we don't believe the

W tness has shown a correlation to this
particular rate case, as to the rel evance of
this material.

CHAI RVAN GOLDNER: Ckay. Would you
li ke to respond, Ms. Steele?

MS. STEELE: Yes. | think ny whol e

39
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argunent about ny objection to the revenue
requirenent in this case is that it is
massi ve infrastructure that has been put in
pl ace for future custoners and not for
current custoners. And so if this -- | don't
think the current custoners should be paying
for the devel opnent that will end up
supplying all the future custoners on the
At ki nson Country O ub property. And this, |
think, is a precedent that I1'd like to apply
as well, that if that particular
PUC- r eqgul at ed conmpany can put the costs on
future custoners, | request that these costs
al so go to future custoners.

CHAI RVAN GOLDNER: | think M.
Augeri's point is that the prior dockets cane
in front of the PUC. The PUC approved the
costs as just and reasonabl e and prudent.
And so once that process is conplete, then we
nove on to the next docket. So | think that
we have to -- | think that 1'll sustain M.
Augeri's objection, in ternms of nmaking sure
that we're only tal king about the itens at

Issue in this docket. So if you can just
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keep your comments on that franmework.

Now, M. Augeri, are we -- you had
suggested -- you had objected before to
mul tiple exhibits. Does it begin with
Exhi bit 14, or does it begin with Exhibit 177

MR AUGERI: M. Chairman, it
begins with this Exhibit 13 -- I'"msorry --
14 and right through to 19. The whole | ot of
themare -- fall into that category of,
either in this case Exhibit 14 being a
di fferent docket; 15, sane, different docket
that's referenced, an 05 docket letter;
exhi bit 16, Docket 06, which also includes a
many, nany-years-old agreenent with the Town
appended to it; 17, Docket 10-111, which
relates to a subm ssion in that docket
showi ng 2007 water | oss data; and then as
Attorney Tuonala indicated for Exhibits 18
and 19, that's material that none of the
parties had seen before this subm ssion. So
| guess that would be putting a bit nore
finer point on the specific objections to the
exhi bits of Ms. Steele.

CHAl RVAN GOLDNER:  Ckay. Thank
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back to you.

Ms. STEELE: Excuse ne. | was
wondering if | mght read the actual rule
fromthe PUC, 203:27.

CHAl RVAN GOLDNER: The DQJ i s
sitting next to ne, so we're covered. W'l|
get back to you in a second.

MS. STEELE: Thank you.

(Commi ssioners conferring off the
record.)

CHAl RVAN GOLDNER: Ckay. So what
we'll dois we'll let Ms. Steele go through
and make her case for each of the exhibits,
one by one, and why she wants to admt them
into evidence, and why -- and then at the
concl usi on of that process we'll circle back
and issue a ruling on what's docunentary and
what's testinonial evidence and what gets
excl uded.

So if we can please proceed, M.

Desnet .

MS. DESMET: Thank you. So | think

we're on No. 15 at this point.
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BY MS. DESMET:

Q

So Ms. Steele, you submtted what's been

mar ked as Exhibit 15. If you could tell the
Commi ssion what it is and howit's rel evant
to this proceedi ng and what you want themto
know about it.

Absol utely. Thank you.

So the very first Bates page, Page No. 1
in Steele 15, does reference the original
contract with the Town of Atkinson. And at
this point it was Wal nut Ri dge Conpany. And
I*"'mjust showng for history that at this
point it clearly states in point 2 that the
contract is that the cost to naintain each
hydrant woul d be $160 per year. And Poi nt
No. 1 is the cost to the Town for the
avai lability and nai ntenance to the fire
district would be $1, 925.

So even when we get to Bates 4 -- now
this is Docket 05-177 -- this is where now we
have HAWK has the water tank and the pressure
to be able to provide pressurized hydrants.
And that's why this is a request for the

approval of a fire district and fire
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protection rates in the town of Atkinson. It
still, on Bates 4, indicates that the
agreenent provides that HAW charges a fl at
rate of $1925 for the availability of water
and the mai ntenance of the fire district,
pl us a per-hydrant cost of $160 per hydrant
for mai ntenance of hydrants. So nowthis is
after Atkinson has becone a fire district,
and they're still only charging for

mai nt enance per hydrant.

And | think that this is critical
because, as | nentioned before, nobody woul d
I ncrease mai nt enance costs on a hydrant from
$200 to $1400 -- $1419. And so along the
| i nes, the | anguage changes and starts
calling it an "annual hydrant fee.” And it
is that annual hydrant fee in the data that
was handed to M. Fox. So | believe that the
cost of service study is flawed because of an
I ncorrect assunption. The Town has only
agreed to pay for the nmi ntenance of each
hydrant and the per-hydrant fee, and that is
why | believe 15, Exhibit 15 is rel evant.

Thank you. Sane for what's been narked as
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Exhi bit No. 15, if you coul d.

So, No. 16 --

Sorry, 16.

So 16 is DWO06-155, and this is the petition

for the fire district in Hanpstead. And at

this point they're still nentioning

mai nt enance. On Bates No. 4 it stil

mentions "plus an annual nai ntenance charge."”

At this point it's now up to $200 per

hydrant. Sane argunent.

Thank you. And what's been marked as Exhi bit

No. 17, can you tell us what it is and why

you believe it's rel evant and what you want

t he Comm ssion to know about it?

I will concede on Exhibit 17 and 19. 1I1'd

like to go to Exhibit 18, if we could.

Ckay. So, sane questions for Exhibit 18.

And just to clarify, are you w t hdraw ng

Exhibits 17 and 19?

Is that the appropriate direction, protocol?
CHAI RVAN GOLDNER: | think that

woul d be acceptabl e, yeah.

Ckay. Then yes, | wish to w thdraw

Exhi bits 17 and 19, pl ease.
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Exhibit 18 fromdata fromthe PUC web
site fromHAW' s annual reports from 2008 to
2020 shows HAWK' s revenue and the profit and
| oss, as well as the nunber of custoners and
t he percent profit and loss. |'ve got three
yellow call -outs there that indicate exactly
when a rate increase was i npacted to the
custonmers. There's a lovely lady in town who
has nmai ntai ned every single bill she's ever
gotten from HAWK, and | was able to go
t hrough that binder and find out exactly when
each of these rate increases has been
I mpacting the custoners. And | think it's
very clear to see the positive inpact.

And if you | ook back at 2019, there were
several different increases. So in 2018,
HAWK had a | oss of $137,082. And the rate
I ncrease, excuse ne, in 2018 had a very
positive inpact, because in 2019 the | oss
went down to $51, 967, and in 2020 the | oss
went down to $19,674. | think that those
prior rate increases were effective and that
in 2021, had they not spent all the noney on

the infrastructure for additional volune for
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future custoners, that it would have been a
positive year for them And so, again, |
think that that is relevant as well and
reconmend that we keep that on the record.

CHAI RVAN GOLDNER:  Ckay. Thank
you. | think that conpletes the exhibits,

Ms. Desnet?

MS. DESMET: It does. | was just
going to ask Ms. Steele if this would be akin
to her opening statenent at this point, if
there were any other points she wanted to
testify to today.

If you could just give ne a nonent to nove ny
paper s around.

So one of the main purposes of the
Sout hern New Hanpshire Regi onal Pipeline
Project, as we've heard, is to get clean
drinking water to Pl ai stow from Manchester to
Derry, to Salem to HAWK, through Atkinson to
Pl ai stow, as Pl ai stow has significant
groundwat er contam nation due to oil and gas
spills. The State of New Hanpshire's
Dri nki ng Water Trust Fund gave the noney to

each water conpany for all of the

47
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infrastructure needed to get the necessary
vol unmes of water to Plaistow. HAW received
over $5 mllion in free funds for this
pur pose. Had HAWK chosen to sinply be the
conduit from Salemto Plaistow, it would not
have cost them any npbney, and we woul d not be
here today di scussing a rate case.

So, again, | would |ike to point out
t hat where would this water go. And if |
could direct you to Exhibit 11, Bates 81,
it's just a quick little visual that kind of
shows where the pipeline water entering
HAWK' s system would go. So ultinately
1.32 mllion would be | eaving Sal em and
comng to HAWK. And if HAW does end up
consumi ng the full $750, 000 gal | ons today,
where woul d the water go? So we know t hat
60 percent of the town today are non- HAWK
cust oners.

And if you go to Bates 45 on Exhibit 11
Bar bara Brown, who has been a real estate
agent in town for over 45 years, and she is
now on the planning board -- and at the

June 2nd neeting of the planning board they
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had a di scussi on about available |ots, and
they were tal king about water. And Menber
Brown pointed out that there are only 10
parcels in Atkinson that can be devel oped
that are greater than 10 acres. So it's

I mportant to know that there's not that nuch
nore devel opable land in Atkinson. And so it
Is a very rel evant question to understand
where is this water going to go. And when we
remenber of all the devel opnent plans for the
country club, again starting with the

regul ations being witten by Peter Lew s and
then submtted as a citizens petition to
create his own zone in Atkinson and to be
able to change the density, as well as
amendnents in 2006 to increase the hei ght of
buildings -- so only in this brand new zone
can buildings be 55 feet taller, whereas in
the rest of town can only be 35 feet tall --
"density" is the word I was thinking of.
Excuse ne. The rest of Atkinson is one hone
per two acres, but the density on the country
club is four bedroons per acre. So that

woul d be 1600 one-bedroom units or 800
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t wo- bedr oom uni ts.

And then al so, again, with those
regul ati ons since they wote them they are a
road map. And they have al so indicated that
t hey woul d eventually have a hotel and an
entertai nnent conplex. And that was
presented in an order, the PUC order for the
gas line, to have the gas |ine extended out
to the country club, where they said that
they -- the reason why Lewi s Buil ders want ed
the gas |ine extended all the way out was to
bui l d 800 condos, a hotel and an
entertai nnent conpl ex.

So | believe that this revenue
requi rement is over-inflated. And that is
t he begi nning of the process. So once the
revenue requirement was established, then the
cost of service study and the rate design.
So | think the revenue requirenent shoul d be
rejected and that these rate increases, the
permanent as well as Step | and Il, should be
rej ected.

The tariff |anguage on the hydrants in

the settl ement shows good progress between
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t he Conpany and the Towns of Atkinson and

Hanmpstead. But | think nore inportantly what

it shows is that it shows that there's great

deficiencies today. Also, the current tariff

| anguage today shows that they have no

[iability. It says that rendering of service

or |lack of service of any -- "rendering of

service under this schedule shall in no way
be construed to hold the Conpany liable to

furnish at any tinme or any specific point in
its distribution system any m ni mrum fl ow or
pressure, either static or residual." So,

given that they' re not |iable to provide

water, | wonder what we're actually payi ng

for today. And then to ask for a 500 percent

i ncrease on the hydrants | think is unjust.

So the bottomline is, with this current

settl enent request they're | ooking at a
500 percent increase for the towns, and a 40
percent increase for the ratepayers. And
hopefully you will reject this revenue

requi rement. But please ask that the tariff

| anguage reflects sone |evel of commtnent to

hydrant vol une and pressure. Thank you.

{DW 20117} [ AFTERNOON SESSI ON ONLY] {05-11-22}




© 00 ~N oo o b~ w N P

NN NN R R R R R R R R R R
A W N P O © 0 ~N O O M W N B O

[ST. CYR|LANZA|FOX|GAGE|LEONE|BROGAN|SOLGANICK]

CHAl RMAN GOLDNER:  Thank you,
Ms. Steele.
Anyt hi ng el se, Ms. Desnet?

BY MS. DESMET:

Q

Does that concl ude your testinony,
Ms. Steele?
Yes. Thank you.

CHAl RVAN GOLDNER:  Ckay. W'l
open it up to questions. M. Augeri, would
you li ke to begin?

MR AUGERI: Yes, | will start.

CRGCSS- EXAM NATI ON

BY MR AUGERI:

Q

A

Ms. Steele, I'"'mgoing to direct you to your
Exhi bit 12, and specifically Bates 15 through
19.

' mthere.

So your testinony is that the public fire
protection increase is too high; yet, you've
included this informati on as part of your own
exhi bits that shows how nuch the Hanpstead
Area Water Conpany pays in taxes to the Town
of At ki nson; correct?

May | back up and explain why | added these

52
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I n?

"' mjust asking a sinple question of what --
So the question -- the argunent was that the
reason that it was okay to charge the Town of
At ki nson $100,000 nore in fire hydrants is
because they would be -- that the Town of

At ki nson woul d be receiving $60, 000 nore in
tax revenue. And so Bates 15 through 19 is
showi ng that, even after the tank and the
punp house were built, that the increase in
tax revenue to the Town was only $30, 000 and
not $60, 000. That was the purpose of that
exhi bit.

Ckay. But ny question had to do with --
let's go to Bates 19. That's the |l ast full
current tax year, you woul d agree, because
it's the two sem -annual tax bills to the
Hanmpst ead Area Water Conpany fromthe Town of
At ki nson?

Correct.

Ckay. So that shows $62, 750 bet ween t hose
two bills?

Correct.

And the settlenent proposed in Exhibit 3 has

{DW 20117} [ AFTERNOON SESSI ON ONLY] {05-11-22}




© 00 ~N oo o b~ w N P

NN NN R R R R R R R R R R
A W N P O © 0 ~N O O M W N B O

[ST. CYR|LANZA|FOX|GAGE|LEONE|BROGAN|SOLGANICK]

a flat hydrant charge -- nunicipal fire
protection charge, excuse ne, of roughly
$93, 000?

Correct.

So wouldn't the net increase to the Town have
to reflect part of the evidence you submtted
into the record, which is their tax incone
fromthe Conpany, when arriving at what
you've testified as an overly -- rates that
are for public fire protection would be too
high to go to the citizens, which you are one
of ?

| don't think that -- | did put this data in
ny exhibits, but | don't think it's fair to
say because we're going to give you nore

t axes, we can charge you 600 percent nore per
hydr ant .
That wasn't ny question. M/ question was the
anounts woul d need to be reflected to get a
true account of what would end up to the

t axpayers of Atkinson. Wuldn't that --
isn't that accurate?

Correct.

Ckay. The nobst recent bill on Bates 19 shows
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a net assessnent of $5.736 million. Do you
see that?
' mnot seeing what the assessnent is. [|'m
sorry.
It's in bold at the bottomof the -- it's
l'i ke two tickets kind of conbined --
Hnm hmm
-- and it says --
Ch, | see where the assessnent, yes.
Do you see where it says $5.736 mllion?
Correct.
And then Bates 15, which is 2017, shows a
$1.89 nmillion assessnent?
Correct.
Do you see that?
Correct.
Your testinony before was -- doesn't that

show that there's additional, not only
assessnments go up and down, but certainly
shows additional infrastructure and thus
benefit toward the Town, to which they

t hought was taxable? Wuldn't you agree?
Agree. The property taxes are valid, given

t he 1 ncreased val ue. Correct. But | don't
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t hink i ncreased val ue of the |and and the
property justifies charging the Town
exor bi tant prices.

On Page 3 of your testinony, Exhibit 11

Bates No. 3, if | could direct your attention

to Line 11.
Bates 3?
Yes.

Ckay.

You indicate there's no other instance in New
Hanpshire where a buil di ng devel oper owns a
wat er conpany. Do you see that statenent?
That was a reference to an article from NHPR
I did not do that research.

So the accuracy of that statement is based on
an outsi de source?

Correct.

Are you -- have you researched who the owner
of the Hanpstead Area Water Conpany is ot her
t han that one news article?

Have | researched who owns Hanpstead Area

Wat er Conpany?

Yes, that's the question.

Yes.
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And you have. And you found out that it was
t he buil di ng devel oper?

It is the sane famly. At one point it was
Lewi s Buil ders who owned Hanpstead Area Water
Conmpany. They had no enpl oyees. It wasn't
until 2006 that HAWK had the first enpl oyees.
So it was run by Lewi s Buil ders.

MR AUCERI: dCting to the sane
rule Ms. Steele cited to on adm nistrative
notice, 1'd ask the Conm ssion to take
adm ni strative notice of the fact that
Christine Lew s-Mrse, for the last five
dockets, has been listed and audited as the
sol e sharehol der through her trust of the
Hanpst ead Area Water Conpany.

CHAI RVAN GOLDNER: Not ed.

BY MR AUGERI :

Q

Q

Ms. Steele, if that was correct, then that
part of your statenent would be incorrect.
Woul d that be your understandi ng?

Are you asking for a distinction between a
conpany that owns a conpany or a person that
owns all of the shares of a conpany?

I*' masking you for the distinction between an
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Q

i ndi vi dual versus a conpany.

And in this case, | don't think you can nake
t hat di stinction because the same person owns
all the conpani es.

Thank you.

Referencing Bates 7, Exhibit 11 of your
statenment, you indicate on Line 11, in 2006,
288 condos were approved by the Atkinson
Pl anni ng Board - -

Hhm hmm

-- and recorded -- it doesn't say "recorded,"
but that's what Plan D35619 found in New
Hanmpshire Deeds. Do you see that statenent?
Correct.

So this project was approved in 20067
Correct.

To your know edge, how many units are built
t oday, i n 20227

I*"mnot sure if the second whole building is
conpl eted. But ny understandi ng was that the
initial phase, starting in 2020, was to build
two of the buildings that contai ned 32 condos
each. So that woul d be 64.

Going to reference your Exhibits 15 and 16.

{DW 20117} [ AFTERNOON SESSI ON ONLY] {05-11-22}




[ST. CYR|LANZA|FOX|GAGE|LEONE|BROGAN|SOLGANICK]

59
1 Am | correct that your prior testinony was
2 for historical purposes of the original
3 Wl nut Ri dge Water Conpany agreenent for
4 public fire protection with the Town of
5 At ki nson?
6 A Yes, that's where it starts. Correct.
7 Q And you are aware that the Town of Atkinson
8 has joined in the settlenent that has been
9 submtted as Exhibit 13; correct?
10| A That is correct.
11| Q Did you consult with the Town of Atkinson for
12 this particular issue?
13, A No. | wasn't involved in the settlenent
14 di scussions. | found |later on a | arge e-nail
15 trail that had not had ny nane on it.
16| Q Ckay. Turning your attention to exhibit --
17 and that is also for Exhibit 16; correct?
18 That was for historical purposes of the
19 agreenent and, | believe you testified, was
20 the evolution of that agreenent in the
21 vari ous dockets in this exhibit?
22 Correct. It does show the evolution of --
23 what |"'mtrying to find out, and |I've still
24 been unable to, is who deci ded when to change
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it froma "nmaintenance charge per hydrant” to
calling it an "annual hydrant charge,"
because if it weren't called "annual hydrant
charge,” if it was still called

"mai ntenance," as was agreed to, | don't

t hi nk that anybody woul d agree that we could
I ncrease the mai ntenance per hydrant by

600 percent.

You are aware that any increase in public
fire protection rates are not effective, no
mat er what the agreenent is, until it's
approved by the Comm ssion, though; correct?
Correct.

Turning to Exhibit 18, | just wanted
clarification. There was a previous

obj ection by Attorney Tuonal a.

Had this particular chart been produced
prior to the subm ssion of your exhibits for
t hi s heari ng?

It had not been submtted to the
distribution, but it was on ny conputer.

MR, AUGERI: Ckay. So, Chairnan,
think | reserve further questioning. | know

Attorney Tuonala has quite a bit of rebuttal
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testinony that he had for Ms. Steele. | nay
conme back to it because we did file sone
limted rebuttal testinony through M. St
Cyr.

And then at this stage |1'd only
add, in addition to the previous objection,
we would also join in on Attorney Tuonal a's
obj ection specifically to Docunent 18 --
excuse ne -- Exhibit 18 to Ms. Steele's
testi nony, on the basis that the -- on the
addi tional basis that it had not been
provided to the parties before.

CHAI RMVAN GOLDNER:  Thank you.
W'l l nove next to M. Patch, Town of
At ki nson.

MR PATCH:. No questions. Thank
you.

CHAl RMAN GOLDNER:  Ckay. Ms.

War nock.

M5. WARNOCK: No questi ons.

CHAI RVAN GOLDNER:  Ckay. Ms.
Desnet, | guess you're covered. O would you
like to --

MS. DESMET: W don't have any

61
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questions. Thank you.

CHAI RVAN GOLDNER:  That woul d have
been awkwar d.

Ckay. M. Tuonal a.

MR TUOVALA: Thank you, M. Chair.
| believe the rebuttal testinony has been
covered previously, so I'mnot going to
entertain any questions or subject natter
fromthe rebuttal testinony.

CRGOSS- EXAM NATI ON

BY MR TUOVALA:

Q

But | did have a few brief questions for you,
Ms. Steele.

In relation to your statenent that, had
HAWK nmerely been a conduit for the Southern
New Hanpshire Water Project, then we woul dn't
be here at this rate proceeding today, with
that comment in mnd, if | could turn your
attention to Exhibit No. 13. And that's your
responses to the OCA. And specifically
starting at Bates Page 3, that included an
order from Rocki ngham County Superior Court
for a prelimnary injunction. And just bear

with ne for a nonent, please.
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A That's okay because | |ost 13, too.
Q Just |l et nme know when you have it in front of
you.
(Pause)

CHAI RVAN GOLDNER: What Bat es page,
M. Tuomal a?

MR. TUOVALA: In general it starts
on Bates Page 3, but | think I"mgoing to
hone in on Bates Page 49. It's nore just
general questions regardi ng the outcone of
this prelimnary injunction.

A I'msorry. Wat page?

BY MR TUOVALA:

Q It starts at Page 3, but |I'mal so | ooking at
Page 49. These are just general questions.
I'"mnot citing any specific | anguage.

My understanding of this order is it
granted a prelimnary injunction agai nst HAVW
from punping further water fromwells due to
t hese residents who were experienci ng water
short ages.

And ny question to you is -- the
Sout hern New Hanpshire Water Project brings

additional capacity into the core systens.
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And judging by this prelimnary injunction,
there is a possibility that sone of the wells
in the surrounding area of HAWK' s wells are
facing a depletion of water. 1Is it fair to
say that Sout hern New Hanpshire Water Project
bringing extra capacity could offset sone of
t hese potential damages of HAW over - punpi ng
or punping other wells that would lead to
short ages, based either by private well

hol ders or the Conpany's wells thensel ves?
Cbviously getting nore water into the system
Is preferable. Absolutely. | could go into
a lot nore detail into this injunction. |
don't know that you want nme to. But

absol utely, getting nore water from
Manchester and alleviating -- believe ne, as
a private well owner, 1've been very grateful
since August of 2020 that HAW hasn't been
punpi ng as nmuch water out of the ground.
Ckay. So | guess in summary, it is fair to
say that HAW' s participation, nore than a
mere conduit, actually gaining extra capacity
does benefit not only its ratepayers, but

also private well owners in the area?
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As long as they don't continue to over-punp,
that's correct.
Thank you.

MR TUOVALA: | have no further
questi ons.

CHAl RVAN GOLDNER:  Ckay. Thank
you. So we'll nove to Conm ssi oner
questions, beginning wth Conm ssi oner
Si npson.

COW SSI ONER SIMPSON: |1'd ask if
we could take a brief break. W' re an hour
and 25 m nutes in.

CHAI RVAN GOLDNER: O course. Yes.
So let's return at 20 till. Thank you. Of
t he record.

(Brief recess was taken at 2:27 p.m,
and the hearing resunmed at 2:49 p.m)

CHAl RVAN GOLDNER:  Ckay. W'l
nove to Conm ssioner questions, beginning
wi th Conm ssi oner Si npson.

COW SSI ONER SI MPSON: Thank you,
M . Chai r man.

| NTERROGATORI ES BY COWM SSI ONERS:

BY COWM SSI ONER SI MPSON:
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So Ms. Steele, were you asked to participate
in any of the conversations with respect to
the Settl enent Agreenent that's been put
forth before us?

There was settl enent di scussions in Decenber
that | was at, and then there were sone, one
in January and one in March. Wat happened
is, | found out after the fact, there's an
e-mail that started on March 7th that | was
not on, and then there was a techni cal
session on April 18th. And | had no idea
what they were all tal king about. | hadn't
seen any of the docunents that were sent out.
And then on April 22nd is when an e-mail from
M. Augeri | saw, could see the whole e-nai
trail and realized that | had been left off
of the whole interaction.

And did you have any input at that tinme wth
respect to the settlenent? Wre you asked
for your position or if you had coments on
the settlenent at that tine, as drafted?

As | understood it, they were all discussing
hydrant fees at a nore detailed | evel;

whereas, ny objection is at a much hi gher
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| evel , objecting to the revenue requirenent
to begin with. So, no, I was not involved in
that | evel of detail in their settl enent

di scussi ons.

Ckay. And are you famliar with the
settlenent? Have you reviewed it in any
detail ?

Yes, | have read the whol e docunent. And

t hink that, again, sone of the |anguage in
there, the tariff |anguage, that's real
progress because I'mnot at all happy with
the tariff | anguage today. And the

di scussi ons about the different volunes. As
I mentioned before, HAVWK was never designed
to be a municipal fire provider. They
started off with building conmunity wells,
providing water to hones and then

I nterconnecting those. And so they don't
have the full infrastructure. So | think the
I dea of doing testing and identifying what
t he actual flow and volunme is for each
hydrant and then color coding themis
excel | ent .

So it's your understandi ng that when
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Hanmpst ead Area Water Conpany was originally
formed, it was not intended to provide fire
protection services?
That is correct, not until 1994, at |east as
far as the docunents |'ve been able to find.
So do you feel that that's outside of their
busi ness and shoul d renmai n outside of their
busi ness t oday?
No. | think it's a wonderful benefit. |If
we're going to have piping to, you know,
40 percent of Atkinson and al ong the main
roads, | think we all benefit. | nean, |
know |'"'mat |least a mle fromthe cl osest
hydrant, but that's a | ot better than being
five mles. So | think we all do benefit.
But | also -- if you know how Atkinson is set

up, |I"'mnot as sure about Hanpstead, but we
have a few main roads and then the

devel opnents are cul -de-sacs. So a
significant majority of the hydrants that

t hey mai ntain and that they have are at
dead- end devel opnents. So the hydrants on
the main roads do benefit the entire town.

But no fire departnent is going to go a
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half-mle down the road to a dead-end to use
a fire hydrant wwth a nuch smal |l er di aneter
pi pe. They're going to go to the ones on the
mai n roads. So we do not all benefit
equal |l y.

It seens as if fromyour testinony you're
concerned with the capacity additions that

t he Conpany has been naking and i s proposing
to make. |Is that correct?

Correct. Again, there's the conflict back
and forth between the devel opnent and then
the ability to provide the water. And as
with Saw M1l R dge, the devel opnent cane
first, providing the water cane second, and
t hen coincides -- | cannot clai mcausation,
but | can certainly say correlation -- with
t he over-punping of the Kent Farmwell field
I n Hanpst ead.

And when you say "devel opnent,"” can you be
nore specific for ne?

Saw M1l Ridge is a devel opnment of 123 condos
in North Atkinson. |t borders Hanpstead.
And you testified that sonme of your concerns

are With respect to devel opnment from ot her
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conpanies affiliated; is that correct?
Correct.

' mconfused as to what has been built. Wat
you are saying is, in your view, in the

pi peline to be built to serve off of the
Hanmpst ead Area Water Conpany systemw th
respect to these other real estate

devel opnents. Can you clarify that for nme?
Are you tal king about the conflict I
mentioned with regard to the Wnchester
property in Hanpstead?

Well, | think at a high level, it seens as if
your concern is that the water utility is
over-building in order to serve property
needs in the future. |Is that true?
Correct. It is the property needs on the
At ki nson Country d ub, the plans that have
been in the works for decades, and now t hat
the pipeline is there and that they have
water, they're starting to build. And so the
concern is absolutely that the infrastructure
was put in place to satisfy the water needs
of Lewi s Buil ders devel opnents.

Have you done any analysis as to what i npact
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the realization of added custoner | oads woul d
have on water rates fromthe Conpany?
| don't ever see the water rates going down,
which is why it concerns nme to see a
40 percent increase. But no, | have not done
t hat anal ysi s.
Ckay. Thank you, Ms. Steele.

COW SSI ONER SI MPSON: | don't
think |I have any further questions, M.
Chai r man.

CHAI RMAN GOLDNER:  Thank you.
Yeah, Ms. Steele, | would just like to thank
you for all your work in this docket. And
you' ve obviously put in a lot of effort,
exhi bits, and you've put in a lot of tine.
So just on behalf of the Conmission, 1'd like
to thank you. And you're excused fromthe
unconfortabl e seat, and you can return to
your ot her seat when you want. You'll have
one nore opportunity to comment in close. So
if there's anything else you'd |ike to add,
you' || have an opportunity here in just a
coupl e m nut es.

MS. STEELE: Thank you very nuch.
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CHAI RMAN GOLDNER:  Thank you.

Ckay. At long last we've gotten to
t he exhibits. And so | think w thout
objection, we'll strike I.D. on Exhibits 1
t hrough 13. No objections on 1 through 13;
correct? | think everybody's okay.

On Exhibits 14, 15 and 16, 1'l
address ny comments to Ms. Steele. W
under st and your argunent. W don't need to
take prior orders as evidentiary. W have
access to them So we appreciate your
putting it together. W understand what you
did. It's helpful. But in terns of
admtting it as evidence, we have access to
it and we can | ook at that materi al
accordingly. So we don't need to exhibit
[sic] as a full exhibit.

On Exhibit 18, though, again we
appreciate the information. The parties
haven't had a chance to reviewit, so we
can't admt it as an exhibit. But at the
sane tine, we acknow edge and under st and t hat
information is available on the PUC web site

and appreciate your pulling it all together
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and hel ping to provide additional information

for us.

So we'll admt Exhibits 1 through
13 as full exhibits. And we will nove to
cl osi ng.

All right. Any comments before we
go to closing? Everybody okay? All right.
Ckay.

Ms. Steele, | knowthis is alittle
fresh because you were just on the stand, but
it's traditional to allow the pro se litigant
to go first. So if you would |ike to take a
m nute to organi ze your thoughts, that woul d
be fine. But it's your privilege to go first
when you're ready.

MS. STEELE: | guess ny | ast
comment really would be that | fully support
| ocal business. And | think it's great what
the Lewws Fam |y has done in our conmmunity
and that the Lews Fam |y has been so
successful with all of their conpanies. And
I understand all of their devel opnent pl ans.
It's just that | believe that Lewi s Buil ders

should pay for that infrastructure and that
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the revenue requirenent should be rejected
and not passed down to the ratepayers and to
the towns. Thank you.

CHAI RMAN GOLDNER:  Thank you.
W'll nove to the Town of Atkinson and
recogni ze M. Patch.

MR. PATCH. Thank you,
Conmmi ssioners. On behalf of the Town of
At ki nson, we woul d just urge that you approve
the Settlenent Agreenent. It cane after a
| ot of discussion anong the parties, a | ot of
hard work, a |l ot of back and forth. Took a
long tine to get there. The Town invested a
| ot of resources in discovery and dealt wth
confidentiality issues. So it hasn't been an
easy tinme, and we just would ask that you
keep that in mnd. W think the settl enent
that was ultinmately entered into is a
reasonable one. As with any settl enent,
there are pros and cons maybe about what the
final settlenent is. But it had things, a
nunber of things that | think the Town thinks
are inportant. One of the nobst inportant

things, if you set aside the noney for a
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mnute, is the ternms and conditions rel ated
to fire protection that are in there that we
believe will help to pronote better

comrmuni cati on and cooperati on between the
town fire departnent in particular and the
wat er conpany. So we think it's a good
thing. You know, financially, obviously it
wll be a hit for the Town. But sharehol der
contri bution, which we appreciate will help
to soften that bl ow and gi ve the Town a
chance to prepare for increases going
forward. So we would urge your approval of

the settlenment, and we thank you for your

time.

CHAI RMVAN GOLDNER: Thank you, M.
Pat ch.

Ms. Warnock, would you like to add
anyt hi ng?

M5. WARNCCK: |1'd like to second
what Attorney Patch said about the process
itself. I1t's hours of tinme that none of us
wi |l ever get back. And | appreciate the
pati ence that the Conpany and the OCA have

shown those of us who cone in wthout a
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background in both the process and the
technology. | certainly agree that the
settlenent, with respect to the fire
protection, municipal fire protection, wll
make a difference in our comunities. And as
the person who's married to the deputy fire
chief who worked on that portion of it, I'm
| ooking forward to a change in topic of
pillowtalk nyself. And as | nentioned to
Christine, | am al so appreciative of the
contri bution that the sharehol der has nmade.
I think that will make the transition both
easier for nme to explain to our constituents
and al so easier on our budget. And that's ny
job. So thank you.

CHAI RMVAN GOLDNER:  Happily we have
t onorrow bl ocked of f for another day of
hearings if you want to cone back.

M5. WARNCCK:  Thanks so nuch. [|I'm
| ooking for a mani, pedi and nassage. And I
think I may bill it to the Town. So...

[ Laught er from audi ence]
CHAI RVAN GOLDNER: W can't offer

t hat .
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W'll nove to the Ofice of
Consuner Advocate, Ms. Desnet.

MS. DESMET: Yes. Thank you agai n.
The OCA, on behal f of residential ratepayers,
al so urges the Comm ssion to approve this
settlenment. As Ms. Gage testified to, this
settl enent represents a conpronise that is
advant ageous to ratepayers. W believe that
it results in just and reasonable rates, and
as other witnesses have testified is in the
public interest. So we support the
settlenment and urge the PUC to approve it.
Thank you.

CHAI RMVAN GOLDNER:  Thank you, Ms.
Desnet .

M. Tuonal a.

MR. TUOVALA: Thank you, Chairnman
Gol dner. For the reasons outlined in the
presentati on here today, the Departnent of
Energy fully supports all aspects of the
Settl enent Agreenent as provided, including
t he permanent rate revenue requirenent, the
resulting rates fromthat permanent rate

revenue requirenment, and the proposed Step |
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and Step Il adjustnents for Hanpstead Area
Wat er Conpany as described in the testinony
here today and expl ai ned thoroughly in the
Settl enent Agreenent.

The Departnent of Energy contends
that the Settl enent Agreenent is just and
reasonabl e and serves the public interest,
it is a disposition of all issues in this
rate proceedi ng, and provides a clear path
forward to resol ve the Conpany's Step | and
Step Il adjustnent requests, the rate case
expenses, and tenporary to permanent rate
recoupment requests.

The Departnment would also like to
note we do appreciate Ms. Steele's
i nvol venrent, and it has been extensive in

this case. And the Departnment did take all

of her concerns very seriously throughout the

di scovery process and the proceedi ngs and
listened to her. And as noted in the
statenents and testinony nade earlier, it's
just that the Departnent doesn't agree that
t hose concerns rise to a level that would

I mpact this rate proceeding. But we do
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appreci ate her keepi ng us honest.

The Departnent of Energy, on that
note, would like to thank all parties
i nvol ved. As the other parties nentioned,
this was an extensive negotiati on and
prol onged wth many techni cal sessions, where
everybody worked very hard. And we
appreci ate the efforts nade by everyone.

I n concl usi on, the Departnent of
Ener gy recommends approval of the Settl enent
Agreenment, as it provides just and reasonabl e
rates to pronote conpany viability inits
provi si on of safe and adequate water service
per RSA 374:1 and which the Departnent of
Energy believes results in just and
reasonabl e outconme for ratepayers per
RSA 374: 2 and RSA Chapter 378. Thank you.

CHAl RMVAN GOLDNER:  Thank you, M.

Tuomal a.

And finally, M. Augeri.

MR  AUGERI : Thank you, M.
Chairman. 1'd echo the sentinments fromthe

previous closes. This has been an extensive

process, with many techni cal sessions and
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addi tional data requests to honor all views.
You' ve heard testinony today that there were
nmul ti-faceted pieces to this settlenent that
is now before you as Exhibit 3 that the
Conmpany strongly urges the Conmi ssion to
approve. W believe that all the testinony,
i ncluding the exhibits that have now all been
put in, particularly 1 through 7, denonstrate
t hat the proposed settlenent ternms are just
and reasonable and will serve the public
interest. That was integral in getting the
O fice of Consuner Advocate to sign on this,
both the Towns of Atkinson and the Town of
Hanpst ead, as well as the Departnent of
Energy. You heard from both of their
experts, or outside consultants that were,
you know, probing everything that the Conpany
submtted, and the result of which was a
nmulti-faceted settl enent that we urge the

Conmm ssion to approve as submtted. Thank

you.
CHAI RMVAN GOLDNER: Thank you. So

"Il thank everyone today, especially the

W t nesses, and we'll take the matter under
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advi senent and i ssue an order. And we are
adj our ned.

(Wher eupon the hearing was adjourn at 3:04 p.m)

81




© 00 ~N oo o b~ w N P

NN NN R R R R R R R R R R
A W N P O © 0 ~N O O M W N B O

[ST. CYR|LANZA|FOX|GAGE|LEONE|BROGAN|SOLGANICK]

82

CERTI FI CATE

|, Susan J. Robidas, a Licensed
Short hand Court Reporter and Notary Public
of the State of New Hanpshire, do hereby
certify that the foregoing is a true and
accurate transcript of ny stenographic
notes of these proceedi ngs taken at the
pl ace and on the date herei nbefore set
forth, to the best of ny skill and ability
under the conditions present at the tine.

| further certify that | am neither
attorney or counsel for, nor related to or
enpl oyed by any of the parties to the
action; and further, that | amnot a
rel ati ve or enployee of any attorney or
counsel enployed in this case, nor am|
financially interested in this action.

(ORI G NAL CERTI FI CATI ON FI LED W TH
PUBLI C UTI LI TI ES COW SSI ON)

Susan J. Robi das, LCR/ RPR
Li censed Shorthand Court Reporter
Regi st ered Prof essional Reporter
N.H LCR No. 44 (RSA 310-A:173)




DW 20-117 HAMPSTEAD AREA WATER CO., INC. V.

AFTERNOON SESSION ONLY

Request for Changein Rates May 11, 2022
Absolutely (5) 11:4 Although (2) arrived (2)
$ 33:14;43:7,64:12, adjustment (4) 14:11;15:24 15:19;26:15
15;70:21 18:23;25:1;29:11; always (1) arriving (1)
$1,925 (1) abundance (1) 78:11 9:13 54:8
4318 14:24 adjustments (7) Amended (1) article (2)
$1.89 (1) abundantly (1) 10:2,11,12;11:5; 25:18 56:13,20
55:13 27:19 18:17;29:18;78:1 amendments (1) aside (1)
$100,000 (1) acceptable (1) administrative (3) 49:16 74:24
535 45:22 38:20;57:9,11 among (1) aspects (1)
$137,082 (1) access (3) admit (3) 74:11 7720
46:17 28:16;72:11,14 42:15;72:21;73:3 amount (5) assessment (4)
$1400 (1) accordingly (2) admitting (1) 13:13;19:7;21:17; 55:1,3,9,13
44:14 32:5;72:16 72:14 35:2,3 assessments (1)
$1419 (2) account (1) adopt (1) amounts (2) 55:19
24:13:44:14 54.20 36:4 25:9;54:19 Assessors (1)
$160 (2) accuracy (1) advantageous (1) analysis (3) 35:18
43:15:44:6 56:15 77:8 15:16;70:24;71:6 assisted (1)
$19,674 (1) accurate (4) advisement (1) annual (7) 38:4
46:21 34:23;37:22;38:6; 81:1 24:13;44:16,17; associated (2)
$1925 (1) 54:22 Advocate (3) 45:8;46:2;60:2,3 6:18;7:3
44:4 acknowledge (2) 27:10;77:2;80:12 Anthony (1) assume (1)
$2,000 (1) 35:16;72:22 advocate's (1) 29:9 14:9
24:14 acre (1) 37:12 apologies (1) assumes (1)
$20.54 (1) 49:23 affiliated (1) 26:12 13:4
30:4 acres (4) 70:1 appended (1) assumption (1)
$200 (3) 35:22,23;49:5,22 afternoon (3) 41:15 44:20
24:12:44:14:45:9 actions (1) 31:19;33:9,10 applicable (1) assumptions (1)
$30,000 (1) 21:23 again (15) 11:20 32:8
5311 actual (2) 10:8;18:10;33:9, applied (1) Atkinson (34)
$5 (1) 42:4;67:21 11;36:14;37:14;39:5; 26:9 9:2;17:7,9,14;25:8;
483 actually (9) 47:2;48:8;49:11, apply (2) 33:15;38:12;40:9;
$5.736 (2) 9:16;13:9;16:17, 50:2;67:9;69:10; 29:1;40:10 43:10,44:1,8;47:19;
55:1,10 23:18;28:10,18; 72:18;77:3 Appreciate (9) 49:4,7,14,21;51:1;
$51,967 (1) 38:12;51:14;64:22 | against (1) 31:7;72:11,19,24; 52:23;53:5,7,19;
46:20 add (7) 63:18 75:9,22;78:15;79:1,8 54:21;58:8;59:5,7,
$60,000 (2) 6:10;8:16;17:17; agent (1) appreciative (1) 11;61:15;68:11,16;
53:7,12 23:7,61:6;71:21, 48:22 76:10 69:22;70:17;74:5,9;
$62,750 (1) 75:17 agree (6) appropriate (3) 80:13
53:21 added (3) 53:16;55:22,23; 21:23;31:24;45:20 | Atkinson's (1)
$750,000 (1) 13:14;52:24;71:1 60:6;76:2;78:22 approval (3) 32:11
4816 adder (3) agreed (2) 43:24;75:12;79:10 | Attachment (1)
$800,000 (1) 19:16;20:23;22:20 44:21;60:5 approve (5) 9:15
17:2 adders(2) Agreement (15) 74:9;77:5,12;80:6, |attempt (1)
$93,000 (1) 21:13;22:24 8:10;25:16;32:16; 20 29:19
54:3 addition (2) 41:14;44:3;59:3,19, | approved (4) attempting (1)
20:15;61:6 20;60:11,66:3;74:10; 40:17;58:8,15; 7:16
[ additional (9) 77:21;78:4,6;79:11 60:12 attention (4)
37:18;38:8;46:24; aiming (1) April (2) 7:1;56:5;59:16;
[Court (3) 55:18,20;61:11; 17:22 66:11,14 62:19
9:22:14:18:30:1 63:24;73:1,80:1 akin (1) area (14) Attorney (6)
[Laughter (1) additions (3) 479 25:6;37:7;38:12; 23:20;41:18;60:16,
76:22 11:13,14;69:7 alleviating (1) 52:22;53:18;56:19, 24;61:7;75:20
[sic] (1) address (2) 64:16 21;57:4,15;64:3,24; | audience] (1)
72:17 18:11;72:8 Allow (2) 68:1;70:6;78:1 76:22
adequate (1) 24:19;73:11 areas (1) audited (1)
A 79:13 allowed (1) 24:3 57:13
adjourn (1) 18:21 argument (4) Augeri (20)
ability (1) 81:3 allowing (2) 40:1;45:10;53:3; 3:7;,22:2,22;23:12,
69:12 adjourned (1) 24:22;28:19 72:9 13,17;31:11,12;
able (9) 81:2 alluded (1) around (3) 39:12;41:2,6;52:9,11,
14:20:15:4:32: 22" adjusted (3) 6:2 18:6;20:2;47:14 13;57:8,17;60:22;
35:20:38:17-43:22" 10:1,15,23 along (3) arrangement (1) 66:15;79:20,21
46:10;49:15;68:5 " |adjusting (1) 18:22;44:14,68:11 32:19 Augeri's (2)

SUSAN J. ROBIDAS, N.H.LCR
(603) 540-2083  shortrptr @comcast.net

(1) $1,925 - Augeri's



DW 20-117 HAMPSTEAD AREA WATER CO., INC. V.

AFTERNOON SESSION ONLY

Request for Changein Rates May 11, 2022
40:16,22 62:23 29:10;33:17 18:5,8,11,24; Chapter (1)
August (1) become (1) bringing (1) 20:18;63:24;64:6,22; 79:17
64:18 : 64:6 69:7 characterize (1)
authorized (2) bedrooms (1) brings (1) capital (3) 10:16
26:23;27:2 49:23 63:23 11:13,14;23:4 charge (12)
availability (3) begin (6) Brogan (5) care (1) 8:8,9;24:14;25:7;
24:14,43:17,44:4 23:12,24:1,41:4,5; 15:7,20;17:5,14; 18:7 45:8;53:4,54:1,2,16;
available (3) 52:10;67:2 37:15 case (30) 60:1,2,4
28:7,49:1;72:23 beginning (3) Brown (2) 13:19,20,23;14:2,4, | charges(8)
average (3) 50:16;65:8,19 48:21,49:3 5,8,10,20,21;15:4,22; 8:3,7,19,20;13:16;
16:10,13;23:3 begins (1) budget (6) 18:1;19:3;21:22; 26:15;32:12;44:3
avoid (1) 417 12:12,14,18,19; 22:20;28:12,24; charging (2)
29:13 behalf (7) 13:1;76:14 29:24;34:10;39:9,10, 44.9;56:2
avoids (1) 8:24,22:5;26:24,; budgeting (1) 20;40:2;41:10;42:14; | chart (1)
29:22 27:3;71:16;74:8,77:4 6:22 48:7,58:2,78:11,17 60:17
aware (3) behind (2) budgets (1) cases (4) checking (1)
13:12;59:7;60:9 11:24;29:17 12:13 18:13,22;19:1;21:6 7:8
away (1) believes (1) build (3) category (1) chief (1)
18:10 79:15 50:12;58:21;70:20 41:9 76:7
awkward (1) benefit (7) Builders (5) caucus (1) chosen (1)
62:3 55:21,64:23;68:9, 50:10;57:4,7, 42:1 48:4
12,15,23;69:4 70:23;73:23 causation (1) Christine (2)
B better (2) building (5) 69:15 57:12;76:10
68:14;75:3 12:16;56:11;57:2; cautioned (1) Chuck (1)
back (17) biggest (1) 58:19,67:16 336 36:18
8:18;13:8;14:10, 6:15 buildings (4) cautious (1) circle(1)
21;16:4;18:1;30:8; | bill (4) 38:4,49:17,18; 31:3 42:17
42:2,8,17;46:15; 7:6;46:9;54:24; 58:22 certain (3) cite (1)
52:24;61.2;69:10; 76:21 built (10) 18:14;19:6;21:13 20:17
74:12;75:22;76:18 | bills(2) 18:14,16,19,23; Certainly (4) cited (2)
background (2) 53:17,22 19:3;37:24;53:10; 37:5;55:19;69:16; 20:24;57:9
33:18;76:1 binder (1) 58:17;70:3,5 76:2 Citing (2)
ballpark (1) 46:11 business (3) certified (1) 57:8;63:16
711 bit (6) 68:7,8;73:18 33:22 citizens (2)
bank (1) 6:21,7:1;16:11; cetera (2) 49:13;54:11
38:2 19:21,41:21,60:24 C 13:6;16:16 claim (1)
Barbara (1) blocked (1) Chair (3) 69:15
48:21 76:17 calculated (1) 24:8;29:8;62:5 clarification (2)
base (3) blow (1) 24:15 CHAIRMAN (61) 13:24;60:15
18:24;19:7;39:11 75:10 calculations (1) 6:11;7:18;14:17, clarify (11)
based (8) board (3) 32:8 22,23;22:2,18;23:1,9, 12:22;22:3;23:18;
16:9,15;22:10; 48:23,24,58:9 call (3) 10,14,15,17,22, 24:16,19;27:15;28:5;
24:21;25:9;26:8; bold (1) 11:1,12;25:6 26:19;27:7,28:3; 29:16;35:11;45:18;
56:15;64:9 55:5 called (2) 29:4,7;30:10,13;31.:9, 70:8
baseline (2) borders (1) 60:3,4 10,13,15,18;32:24; |class(1)
21:9,12 69:22 calling (2) 39:12,22;40:15;41:6, 75
basic (1) both (5) 44:16;60:2 24;42:6,12;45:21; clean (1)
32:22 24:4;76:1,12; call-outs (1) 47:5;52:1,8,57:16; 47:17
basically (4) 80:13,15 46:6 60:22;61:13,18,21; | clear (3)
8:20;10:1;21:20; bottom (3) came (11) 62:2;63:5;65:6,13,18, 27:19;46:14;78:9
28:19 9:16;51:17;55:5 8:20,20;17:1,; 22;71:10,11;72:1; clearly (1)
basis (6) boundary (1) 18:22;19:24;20:3,12; 74:4;75:15;76:16,23; 43:13
21:14,18,20,24; 12:19 40:16;69:13,14; 77:14,17;79:18,22; | close (1)
61:10,11 branch (1) 74:10 80:22 71:20
Bates (26) 38:3 can (24) Chairman's (1) closes (1)
16:5;17:11;25:22; brand (1) 6:12;7:12,19;11:3; 29:10 79:23
35:15,24;36:16; 49:17 13:21;15:18;18:11; | chance(2) closest (1)
37:13;38:22;43:8,19; | break (1) 19:23;33:3;37:2; 72:20;75:11 68:13
44:2;45:7,48:10,20; 65:11 40:12,24,42:21,; change (4) CLOSING (3)
52:15;53:8,15;54:24; | brief (4) 45:12;49:4,18,19; 32:7,49:15;59:24; 3:1;73:5,7
55:12;56:5,7;58:6; 24:2,62:12,65:11, 54:16;58:2;69:16,19; 76:8 club (6)
62:21;63:5,8,9 16 70:8;71:18;72:15 changes (1) 38:1;40:9;49:11,
bear (1) briefly (2) capacity (9) 44:15 23;50:9;70:17

SUSAN J. ROBIDAS, N.H.LCR
(603) 540-2083  shortrptr @comcast.net

(2) August - club



DW 20-117 HAMPSTEAD AREA WATER CO., INC. V.

AFTERNOON SESSION ONLY

Request for Changein Rates May 11, 2022
clue (1) comparison (1) 12:5 33:6;37:9;62:22 December (2)
16:6 354 constituents (1) covered (3) 34:4,66:5
coding (1) complete (1) 76:13 42:7,61:22;62:7 decided (2)
67:22 40:19 construed (1) create (1) 15:2;59:24
coincides (1) completed (1) 51.9 49:14 decision (1)
69:15 58:20 consult (1) critical (1) 29:17
color (1) completes (1) 59:11 44:11 Deeds (1)
67:22 47:6 consultants (1) cross-examination (3) 58:13
combined (2) complex (3) 80:16 31:23;52:12;62:10 | deficiencies (1)
38:15;55:6 38:2;50:6,13 Consumer (3) cross-subsidization (1) | 51:4
comfortable (1) compliments (1) 27:10;77:2;80:12 94 degrees (1)
33:2 19:10 consuming (1) cul-de-sacs (1) 33:19
coming (2) compromise (1) 48:16 68:19 demonstrate (3)
18:9;48:15 777 contained (1) current (8) 20:17;21:12;80:8
comment (7) computer (1) 58:22 33:4,24;39:11; density (3)
6:12;18:8,9;36:16; 60:21 contamination (1) 40:5,6;51:4,17;53:16 49:15,20,22
62:18;71:20;73:17 | concede (1) 47:21 currently (1) department (11)
commented (1) 45:15 contends (1) 28:8 68:24;75:5;77:19;
12:9 concept (1) 785 customer (7) 78:5,14,17,22;79:2,9,
comments (7) 19:24 continue (1) 7:5,6;20:20;39:2,6, 14;80:14
19:18;22:5;29:11; concern (2) 65:1 11;71:1 depending (1)
41:1,66:20;72:8;73:6 | 70:13,21 contract (2) customer-billed (1) 23:19
Commission (15) concerned (1) 43:10,14 8.3 depletion (1)
23:5;31:21;33:18; 69:7 contribution (2) customers (18) 64:4
36:10;37:2;38:19; concer ns (5) 75:9;76:11 7:24;8:1;29:3; deputy (1)
39:16;43:4;45:14; 25:6;69:23;71:4; conversations (2) 31:4;39:2,5,11,40:4, 76:6
57:10;60:12;71:16; 78:18,23 36:18;66:2 5,6,8,13,14;46:4,8, |derived (1)
77:5;80:5,20 conclude (1) cooper ation (1) 13;47:1,48:19 9:12
Commissioner (17) 52:5 754 Cyr (16) Derry (1)
12:10;18:3;23:6,8; | conclusion (2) core (1) 9:13;10:2,8,19; 47:19
30:11,14,23;31:6; 42:17;79:9 63:24 11:7,18;12:2;13:23; | DES(1)
35:9;65:7,8,10,19,20, | conditions (1) correction (3) 14:5,11;15:6;18:11; 16:2
21,24;71:8 751 34:16;35:14,16 19:23;21:9;22:15; described (1)
Commissioners (4) condominiums (1) corrections (1) 61:4 78:2
31:17;42:10;65:23; 381 36:2 describing (1)
74:8 condos (5) correctly (2) D 16:20
commitment (1) 39:8;50:12;58:8, 26:6,11 design (4)
51:23 22;69:21 correlation (2) D35619 (1) 19:10,12,14;50:18
communication (1) conduct (1) 39:19;69:16 58:12 designed (1)
754 31:22 corresponding (1) daily (2) 67:14
communities (1) conduit (3) 6:3 16:10,13 Desmet (21)
76:5 48:5;62:15;64:22 cost (15) damages (1) 3:5;27:11,13,28:4;
community (2) confer (1) 6:16,23;7:4,10,14, 64:7 29:6;32:16,21,33:8;
67:16;73:19 31:17 16:22,23:3;24:22, dangerous (1) 36:1;42:22,23,43:1,
companies (6) conferring (1) 26:9;43:14,16;44:6, 28:1 47.7,8;52:3,4,61:22,
20:4,10;21:21, 42:10 19;48:6;50:18 data (9) 24;77:2,3,15
58:4;70:1;73:21 confidentiality (1) cost-of-equity (1) 10:13;34:22,23; DES's(1)
Company (40) 74:15 21:16 36:14;41:17;44:17; 37:10
6:15;15:22;20:9, confirm (2) costs (10) 46:1;54:13;80:1 detail (4)
16;28:19;29:2,22, 26:23,35:20 6:17,19,20;7:3; dated (1) 15:21,64:13,67:3,7
30:2,7;31:1,1;38:24; | confirming (1) 12:11,;18:21,40:12, 34:4 detailed (2)
40:12;43:11;47:24; 37:11 13,18;44:13 day (1) 37:23,66:23
51:1,9;52:22;53:18; | conflict (2) country (6) 76:17 details (1)
54:8;56:12,19,22; 69:10;70:9 38:1,40:9;49:11, days (1) 7:20
57:5,15,22,22,23; confused (2) 22;50:9;70:17 33:23 determine (2)
58:1;59:3;68:1,;69:8; 14:1;70:3 County (1) dead-end (2) 20:8;30:19
70:6;71:2;75:6,23; | cons(1) 62:22 68:22;69:1 develop (1)
78:2;79:12;80:5,17 74:20 couple (4) dealt (1) 20:7
Company's (12) consider (2) 17:23;19:13;36:19; 74:14 developable (1)
19:6;20:21;22:11, 11:16;30:8 71:23 debt-to-equity (1) 49:7
25:12;26:9;32:4,6,9; | consideration (1) cour se (3) 23:2 developed (1)
34.9;37:8;64:10; 11:18 21:1,2;65:13 decades (1) 49:4
78:10 considering (1) Court (3) 70:18 developer (2)

SUSAN J. ROBIDAS, N.H. LCR

(603) 540-2083  shortrptr @comcast.net

(3) clue - developer



DW 20-117 HAMPSTEAD AREA WATER CO., INC. V.

AFTERNOON SESSION ONLY

Request for Changein Rates May 11, 2022
56:11;57:2 42:6 encompass (1) EXAMINATION (4)
development (10) dollars (1) 10:8 24:5,27:12;29:14, F
37:18;38:7;40:7; 17:5 end (4) 337
49:10,69:11,13,19, | done (3) 17:18,40:7,48:15; | examine (3) facing (1)
21,24,73:22 70:24,71:5;73:19 54:20 28:18;32:4,10 64:4
developments (5) Down (8) ended (4) examined (1) fact (4)
19:1;68:19,22; 9:15;16:18;46:20, 17:2,10,14;38:14 34:22 18:13;22:8:57:11;
70:8,23 21;55:19;69:1;71:3; | Energy (6) example (2) 66:8
diameter (1) 74.2 77.20;78:5;79:2, 7:.23;28:9 fair (4)
69:2 dozen (2) 10,15;80:15 excellent (1) 11:23;54:14;64:4,
difference (3) 20:16,20 engineer (3) 67:23 20
7:16;11:19;76:5 drafted (1) 15:23,24;33:19 excess (2) fall (1)
different (7) 66:21 engineering (1) 18:4,8 41:9
8:23;16:4;21:11; draw (1) 3:20 excluded (1) familiar (1)
41:11,11;46:16; 8:17 entered (1) 42:20 675
67:13 drinking (2) 74:18 excuse (6) family (3)
DIRECT (4) 47:18,23 entering (1) 38:14,42:3,46:18; 57:3:73:19,20
33:7:48:10;52:14; due(2) 48:12 49:21;54:2;61:9 far (1)
56:5 47:21;63:19 entertain (1) excused (2) 68:5
direction (1) duly (2) 62:8 33:4,71:17 Farm (2)
45:20 335 entertainment (3) exemplary (7) 37:8:69:17
discovery (3) during (1) 38:2;50:6,13 19:15,18,21,24; fee (3)
36:12;74:14;78:19 25:11 entire (1) 20:17,23;21:18 44:16,17,22
discuss (1) DW (2) 68:23 Exhibit (45) feel (2)
11:3 20:1;45:4 entirely (1) 25:16,22;34.6,17, 6:12;68:6
discussed (1) 12:20 35:13,15,18;36:9,12; | fees (1)
8:10 E equalization (1) 37:1,5;38:10;39:14; 66:23
discussing (2) 16:13 41:5,5,7,10,13;43:3; | feet )
48:7,66:22 earlier (8) equally (1) 44:2345:1,11,1516, | 49:18,19
discussion (6) 6:3,8,22;12:9; 69:5 17,46:1;48:10,20; felt (1)
11:10;15:11;18:3; 18:12,24;30:16; equity (3) 52:15;53:13,24;56:4; | 27-16
19:15;49:1;74:11 78:21 20:3,8,21:13 58:6,59:9,16,17,21; | fay (3)
discussions (4) early (1) especially (1) 60:14,61:9,62:19; 29:9;62:12;68:18
59:14,66:5;67:4,13 26:13 80:23 72:16,17,18,21;80:4 | field )
disposition (1) earn (1) essentially (3) exhibits (19) 37:9:69:17
78:8 31:2 11:21;20:11,37:1 36:8;41:4,18,23; figures (1)
distinction (3) easier (2) established (1) 42:14;45:19,24;47:6; 35:17
57:21,24;58:3 76:13,14 50:17 52:21,54:14,58:24; | file ©)
distribution (2) easy (1) estate (2) 60:18;71:15;72:3,4, 26:21:29:23:61:2
51:11;60:21 74:16 48:21;70:7 7,73:3,4,80:7 filed (2)
district (5) echo (1) et (2 exorbitant (1) 31:23;34:10
43:18,24;44:5,8; 79:22 13:6;16:16 56:3 filing (3)
45:5 effective (2) even (2) expense (2) 19:19;20:22;24:22
docket (23) 46:22;60:10 43:19;53:9 22:20;38:23 final (3)
18:2;20:1,2,12; effort (1) eventually (1) expenses (1) 12:7:19:9:74:21
22:7,11,16;27:16; 71:14 50:5 78:12 finally (1)
28:10,11;29:3;38:13; | efforts (1) Everybody (2) experiencing (1) 79:20
39:15;40:20,24; 79:8 73:7,79:7 63:20 financial (1)
41:11,11,12,13,15, either (4) everybody's (1) experts (1) 28:16
16;43:20;71:13 22:10;41:10;51:12; 72:6 80:16 financially (1)
dockets (3) 64:9 everyone (2) explain (2) 75:7
40:16;57:13;59:21 | else(4) 79:8;80:23 52:24,76:13 find (5)
document (3) 11:16;12:4;52:3; evidence (5) explained (1) 7:19:35:8:46:11;
38:22,61:8;67:8 71.21 37:24;42:16,19; 78:3 59:23:68:5
documentary (1) e-mail (6) 54:6;72:14 explanation (1) fine (1)
42:18 15:9;16:5;59:14; evidentiary (1) 22:15 73:14
documentation (1) 66:9,14,15 72:10 extended (2) finer (1)
37:23 e-mails (1) evolution (2) 50:8,11 41:22
documents (2) 16:4 59:20,22 extensive (3) fire (32)
66:13;68:5 employees (2) exact (1) 78:16,79:5,23 6:23;8:9;12:16;
DOE (3) 57:5,6 7:20 extra (2) 13:1,5,7,10;14:24;
28:15;35:14;36:13 employer (1) exactly (2) 64.6,22 16:15:25:18:26:1
DOJ (1) 33:24 46:6,11 43:17.24,24:44:5.8;

SUSAN J. ROBIDAS, N.H.LCR
(603) 540-2083  shortrptr @comcast.net

(4) development - fire



DW 20-117 HAMPSTEAD AREA WATER CO., INC. V.

AFTERNOON SESSION ONLY

Request for Changein Rates May 11, 2022
45:5;52:18;53:5; 41:1 18;71:11;72:1;74:4; 76:16 15:13
54:1,10;59:4;60:10; |free(2) 75:15;76:16,23; happy (1) hotel (3)
67:15;68:2,24;69:2; 6:12;48:3 77:14,18;79:18; 67:11 38:2;,50:5,12
75:2,5;76:3,4,6 fresh (1) 80:22 hard (2) hour (1)

first (10) 73:10 good (13) 74:12;79:7 65:11
6:17;11:11;19:10; front (3) 17:5,21,21,22; HAWK (18) hours (1)
25:17,26:1,43:8; 17:11,40:17,63:2 22:1;23:2,16,23; 15:2;37:17;38:6; 75:21
57:6;69:14;73:12,14 | full (6) 29:5;33:9,10;50:24; 43:21;44:3;46:10,17; | house (1)

fiscal (1) 25:17,48:16;53:15; 75:6 47:19;48:2,4,15,15; 53:10
6:24 67:19;72:17,73:4 grant (4) 57:6,62:15;63:18; hundred-cubic (1)

five (2) fully (4) 17:8,15,18,20 64:7,18;67:14 85
57:12;68:15 18:16;19:3;73:17; granted (2) HAWK's (7) hydrant (24)

five-eighths-inch (1) 77:20 39:17;63:18 8:1;,9:2,46:2,3; 8:6,8;13:15;24:9,
8.2 Fund (1) grateful (1) 48:13;64:3,21 12;43:15;44.6,10,13,

fixed (6) 47.23 64:17 heard (4) 16,17,22;45:10;
12:11,14;13:1; funds (1) great (2) 24:7,47:17;80:2,15 51:24;54:1,17;60:1,2,
25:7,8;26:15 48:3 51:3;73:18 hearing (3) 3,7,66:23;67:22;

flat (3) furnish (1) greater (2) 60:19;65:17;81:3 68:14,69:2
6:7;44:3;54:1 51:10 8:7;49:5 hearings (1) hydrants (16)

flawed (1) further (13) ground (1) 76:18 12:17;13:2,5,7,10,
44:19 10:14,22:5;23:18; 64:19 height (1) 13;15:1;25:10;26:8;

flow (4) 26:3;27:15;30:10; groundwater (1) 49:16 43:22;44:7;50:23;
16:13,15;51:11; 31:8;34:21;35:19; 47:21 help (2) 51:16;53:5;68:20,22
67:21 60:23;63:19;65:4; groups (1) 75:3,9

flows (1) 71:9 8:22 helpful (2) |
16:10 future (11) guess (8) 32:7,72:13

follow (1) 15:15;21:5;22:13; 9:14,19:23;24:10; helping (1) ID (1)

15:12 39:1,10;40:4,8,13,14; 25:6;41:21;61:22; 73:1 72:4

follow-up (1) 47:1;70:15 64:20;73:16 hersalf (1) idea (5)

30:12 32:18 7:13;11:23;12:14;
forecast (1) G H high (3) 66:11;67:20
15:15 52:19;54:11;70:12 | identified (1)

forma (2) Gage (7) half (7) higher (2) 35:1
9:10;10:19 8:16;9:6;22:4; 17:1,6,7,9,17; 16:11;66:24 identifying (1)

formal (1) 27:14,18;28:9;77:6 20:16,20 hire (2) 67:20
22:17 gaining (1) half-mile (1) 20:10;21:15 1 (3)

formas (1) 64:22 69:1 hired (1) 50:21;78:1,11
9:20 gallons (2) Hampshire (8) 15:24 immediately (1)

formed (1) 16:19;48:16 28:1;33:16;47:16; historical (3) 29:23
68:2 gas (5) 56:11;58:13;62:16; 15:14;59:2,18 impact (4)

formula (10) 38:4;47:21;50:8,8, 63:23;64:5 history (1) 46:14,19;70:24;
20:7,13;21:5,6,7, 11 Hampshire's (1) 43:12 78:24
10,10;22:10;27:16; | gave (2) 47:22 hit (1) impacted (1)

287 22:15;47:23 Hampstead (23) 75:8 467

formulaic (3) general (4) 9:3;20:5;25:8; Hmm-hmm (2) impacting (1)
27:20,22;28:20 6:7,63:7,10,15 26:21;32:4,37:7,12; 55:7;58:10 46:13

formulate (1) gets (1) 45:5;51:2;52:21; hold (1) impacts (1)

22:17 42:19 53:18;56:19,21;57:4, 51:9 6:18

forth (4) given (6) 15;68:1,17;69:18,22; | holders (1) implementation (1)
15:3;66:4,69:11; 10:6;21:3;29:20; 70:6,11,78:1;80:14 64:10 30:20
74:12 37:23;51:13;55:23 | Hampstead's(2) home (1) important (3)

forward (3) giving (1) 34:23;35:18 49:21 49:6;74:23,23
75:12;76:8;78:10 12:3 handed (1) homes (1) importantly (1)

found (4) GOLDNER (49) 44:18 67:17 51:2
57:1,58:12;59:14; 6:11;14:17,22,23; handful (1) hone (1) inaccurate (1)

66:8 22:2,18;23:1,10,15, 28:10 63:9 35:5

four (2) 22;26:19;27:7;28:3; | happen (1) honest (1) included (5)
18:18;49:23 29:4,7,30:13;31:10, 39:1 79:1 15:10;29:24,30:3;

Fox (12) 15,18;32:24;39:12, | happened (3) honor (1) 52:20;62:21
6:14,7:18,23;24:4, 22;40:15;41:24,42:6, 13:17;22:16;66:7 80:1 includes (2)
18;25:5,14,21;26:3, 12;45:21;47:5;52:1, | happens (1) hopefully (1) 16:15;41:13
12,16;44:18 8;57:16;61:13,18,21; 23:20 51:21 including (5)

framework (1) 62:2;63:5;65:6,13, | Happily (1) hoping (1) 6:13;20:4;32:7;

SUSAN J. ROBIDAS, N.H.LCR
(603) 540-2083  shortrptr @comcast.net

(5) first - including



DW 20-117 HAMPSTEAD AREA WATER CO., INC. V.

AFTERNOON SESSION ONLY

Request for Changein Rates May 11, 2022
77:21;80:7 65:23 KAREN (2) 13:4;51:23;66:23; 74:11,11,12,14
income (1) interrupts] (3) 335,14 67:1,3;70:12;78:23 | lots(1)
54:7 9:22;14:18;30:1 keep (3) Lewis (8) 49:1
incorrect (2) intervene (1) 41:1;47:4;74:17 49:12;50:10;57:4, lovely (1)
44:20;57:19 26:22 keeping (1) 7,70:23;73:19,20,23 46:8
increase (22) into (10) 79:1 LEWIS-MORSE (3)
7:7,10;8:4,5;9:18, 15:1;25:20;41:9; keeps (2) 14:16,19;57:12 M
19;13:15;24:9;32:4; 42:16;54:7,63:24; 12:18;18:9 liability (1)
44:13;46:7,18;49:16; 64:11,12,13;74:18 Kent (2) 51:6 main (6)
51:16,19,20;52:19; |invested (1) 37:8,69:17 liable (2) 11:24,47:15;68:11,
53:10;54:5;60:7,9; 74:13 kind (7) 51:9,13 18,23;69:4
715 investigation (1) 6:7;16:8,14,17; limited (1) maintain (2)
increased (2) 29:21 21:10;48:11,55:6 61:3 43:14;68:21
55:24;56:1 investigative (1) knowledge (1) line (9) maintained (1)
increases (9) 20:1 58:17 8:17,22:3;28:14; 469
6:23;7:2;30:6; investments (1) KS4(2) 50:8,8,11;51:17; maintenance (11)
31:4;46:12,16,22; 31:3 35:19,23 56:6;58:7 43:17;44:5,7,10,13,
50:20;75:11 invite (1) lines (1) 21;45:7,8;60:1,5,7
indicate (3) 332 L 44:15 majority (2)
46:6;56:10;58:7 involved (4) listed (1) 8:1;68:20
indicated (2) 27:21;,59:13,67:2; lack (1) 57:13 makes (2)
41:18;50:4 79:4 517 listened (1) 8:15;29:21
indicates (1) involvement (1) lady (2) 78:20 making (2)
44:2 78:16 46:8 litigant (1) 40:22;69:8
individual (1) IR (4) land (6) 7311 management (2)
58:1 27:16;28:10,11; 35:3,17,21,22; little (6) 32:11;33:21
information (5) 29:3 49:7;56:1 6:21,24,16:11, manager (1)
7:19;52:20;72:19, issue (6) language (10) 10:20;48:11;73:9 33:22
23;73:1 18:12,24,40:24, 11:3;25:19;44:15; live (1) Manchester (2)
infrastructure (7) 42:18;59:12;81:1 50:23;51:5,23;63:16; 12:13 47:18;64:16
40:3;46:24;48:1; issues (5) 67:9,10,12 living (1) mani (1)
55:20;67:19;70:21; 28:6,11,;34:9; Lanza (4) 384 76:20
73:24 74:15;78:8 12:9,20;13:12,20 loads (1) manufacturing (1)
in-house (1) issue's(1) large (2) 71:1 3321
28:21 18:5 29:2;59:14 loan (2) many (6)
initial (3) item (1) largely (1) 17:16,20 13:10;31:4;41:14;
20:21;24:21;58:21 8:16 20:2 local (1) 58:17;79:6,24
injunction (6) items (3) last (11) 73:18 many-year s-old (1)
37:10;62:23;63:11, 20:16,21;40:23 14:2,3;23:12,13; logic (1) 41:14
18;64:1,13 25:16,24;36:19; 10:5 map (1)
input (1) J 53:15,57:12;72:2; long (6) 50:4
66:18 73:16 7:14,18:3;29:20; March (2)
insistence (1) January (2) later (1) 65:1,72:2;74:13 66:7,9
6:5 36:13;66:7 59:14 look (4) marked (5)
instance (1) job (2) layering (1) 16:3;32:20;46:15; 35:8;38:10;43:3;
56:10 76:15 31:3 72:15 44:24;45:11
integral (1) join (1) lead (1) looked (2) market (1)
80:11 61:7 64:8 18:1;34:24 28:18
intended (1) joined (2) least (2) looking (5) married (1)
68:2 20:5;59:8 68:4,13 16:5;51:18;63:14; 76:6
intent (1) judging (1) leaving (1) 76:8,20 massage (1)
31:19 64:1 48:14 looks (4) 76:20
intention (1) jump (1) led (1) 16:9;18:5;19:11, massive (1)
36:21 6:14 22:8 23:2 40:3
interaction (1) June (1) left (1) loss (6) mater (1)
66:17 48:24 66:16 41:17;46:4,5,17,19, 60:11
inter connecting (1) justifies (1) Leone (3) 20 material (3)
67:18 56:2 29:10;30:4,22 lost (1) 39:21;41:19;72:15
interest (3) justify (1) less (1) 63:1 materialized (1)
77:11;78:7,80:11 16:18 84 lot (13) 22:7
inter pretation (1) letter (1) 12:15;15:21;36:14; | math (1)
10:22 K 41:12 37:6;41:8;64:13; 7:8
INTERROGATORIES (1) level (7) 68:14;71.14,15; matter (3)

SUSAN J. ROBIDAS, N.H.LCR
(603) 540-2083  shortrptr @comcast.net

(6) income - matter



DW 20-117 HAMPSTEAD AREA WATER CO., INC. V.

AFTERNOON SESSION ONLY

Request for Changein Rates May 11, 2022
33:13;62:8;80:24 42:1;73:13;75:1 necessarily (1) number (11) open (1)
matters (1) minutes (2) 39:2 9:12;13:5;18:15, 52:9
20:20 65:12;71:23 necessary (2) 19;25:10;26:8;29:3; | opening (1)
max (1) misleading (1) 27:17,48:1 35:7;36:7;46:4;74:22 | 47:10
21:8 35:19 need (7) numbers (1) opportunity (8)
maximum (2) misreading (1) 12:13;13:9,10; 16:17 12:4;19:20;31:2,
21:6,7 7:12 26:23;54:19;72:9,16 20,22;32:3;71:20,22
may (7) mitigate (1) needed (2) O order (10)
22:4,23:19;30:7, 7:2 15:1;48:1 22:7,28:24,37:9;
11,52:24;61:1;76:21 | moment (3) needs (3) object (1) 39:17,50:7,7,62:22,
maybe (6) 31:16;47:13;62:24 70:15,16,22 39:18 63:17,70:14;81:1
6:8;18:17;19:20; money (5) negotiated (6) objected (1) orders(1)
20:16;23:24;74:20 17:8;46:23;47:23; 6:1;13:3;22:23; 41:3 72:10
mean (4) 48:6;74:24 24:22,23,25:2 objecting (1) organize (2)
12:3;16:8;22:19; month (1) negotiation (4) 67:1 23:16;73:13
68:12 395 6:3;10:14;30:24; objection (8) original (3)
means (1) monthly (1) 79:5 39:13;40:1,22; 24:12,43:9;59:2
35:23 83 negotiations (2) 60:16;61.6,8;66:24; | originally (2)
mechanical (2) months (2) 22:8,27:4 72:4 24:8;68:1
33:19,20 29:21;39:4 net (2) objections (2) otherwise (1)
meeting (1) more (23) 54:5;55:1 41:22;72:5 22:11
48:24 7:1,4;10:7;12:17; New (10) Obviously (3) ourselves (1)
Member (1) 13:10;17:23;18:23; 28:1;33:15;47:16, 64:11;71:14;75.7 28:19
49:2 22:17,41:21,49:7, 22;49:17;56:10; OCA (10) out (16)
memo (2) 51:2;53:5,7;54:15, 58:12;62:16;63:23; 6:13;8:24;9:3; 8:18;12:16;18:16;
37:15;38:5 16;63:9;64:11,13,15, 64:5 20:6;27:19;28:15; 19:3,24;20:12;46:11,
memory (1) 21,66:23;69:20; newhampshir edeedsorg (1) 37:5,62:20;75:23; 48:8;49:3;50:8,11;
16:23 71:20 351 74 57:1;59:23;64:19;
mention (3) Morris (1) news (1) OCA's(4) 66:8,13
28:23;34:18;35:10 36:19 56:20 6:2,4;22:5;27:15 outcome (2)
mentioned (6) most (2) next (7) off (7) 63:10;79:16
36:15;44:12;67:14; 54.24;74:23 13:18,23;14:9; 31:17;42:10;65:14; |outlined (2)
70:10;76:9;79:4 mostly (1) 15:4,40:20;42:7, 66:16;67:16;70:5; 34:14;77:18
mentioning (1) 33:22 61:14 76:17 outside (5)
45:6 move (11) NHDeedsorg (1) offer (1) 21:11,56:16;68:6,
mentions (1) 23:11,27:9;31:11, 35:20 76:23 7,80:16
45:8 40:20;47:13;61:14; |NHDES(2) Office(3) over (14)
mere (1) 65:7,19;73:4,74:5; 15:9 27:9;77:1;80:12 6:6;8:20,21;9:10,
64:22 771 NHPR (1) offset (1) 19;14:1;18:9,9;21.1,
merely (1) moved (1) 56:13 64.6 24:15;31:4,36:19;
62:15 271 nine (1) oil (1) 48:3,22
meter (1) Moving (1) 30:6 47:21 overall (1)
8:2 31:18 nobody (1) once (2) 233
might (1) much (7) 44:12 40:19;50:16 over-building (1)
42:4 49:6;52:21,;64:19; none (2) one (27) 70:14
Mike (2) 66:24,69:2;71:24; 41:19;75:21 7:18;11:18;13:24; over-inflated (1)
16:2,3 76:19 non-HAWK (1) 14:8;19:4;21:4,8; 50:15
mile (1) multi-faceted (2) 48:18 26:12;27:22;28:22; | overly (1)
68:13 80:3,19 nor (2) 30:16;34:16;36:15; 54:9
miles (1) multiple (2) 28:15,15 39:2,6;42:15,15; over-pump (1)
68:15 36:18;41:4 north (2) 47:15;49:21;54:11; 65:1
Mill (2) municipal (6) 24:20;69:22 56:20;57:3;66:6,7; | over-pumping (5)
69:13,21 8:19;25:18;26:1; note (4) 71:20;74:19,23 37:7,8,11,64:7,
million (8) 54:1;67:15;76:4 26:7,39:13;78:15; one-bedroom (1) 69:17
16:19,19,24;48:3, must (1) 79:3 49:24 own (3)
14;55:1,10,13 32:6 Noted (2) ones (1) 28:20;49:14;52:20
million-gallon (1) myself (1) 57:16;78:20 69:3 owned (1)
17:4 76:9 notes (1) only (17) 57:4
mind (3) 23:16 10:10;16:6;18:20; owner (2)
7:8;62:18;74:17 N notice (3) 19:4;24:2:29:19; 56:18;64:17
minimum (1) 38:20;57:10,11 39:6;40:23;44:9,20; |owners(1)
51:11 name (3) November (1) 49:3,17,19;53:11, 64:24
minute (3) 33:11,14;59:15 36:20 55:18;61:5;64:23 owns (5)

SUSAN J. ROBIDAS, N.H.LCR
(603) 540-2083  shortrptr @comcast.net

(7) matters - owns



DW 20-117 HAMPSTEAD AREA WATER CO., INC. V.

AFTERNOON SESSION ONLY

Request for Changein Rates May 11, 2022
56:11,21;57:22,23; 73:24 76:9 18;64:1 20:14;60:17
58:3 paying (2) pipe (1) premarked (1) product (1)
40:6;51:14 69:3 34:6 30:24
P pays (1) pipeline (5) premise (1) professional (1)
52:22 36:23;47:16;48:12; 6:7 38:3

Page (22) pedi (1) 70:5,19 prepare (1) profit (2)
9:8,15;11:10;12:8; 76:20 piping (1) 75:11 46:3,5
15:11;16:5;17:11; pending (1) 68:10 prepared (1) progress(2)
25:16,22,35:7,10,18; 33:12 place (5) 34:1 50:24;67:11
43:8,8,56:4,62:21; | per (16) 10:9;21:1;27:5; preparing (1) prohibit (1)
63:5,8,9,12,14,15 24:12;29:2;32:16; 40:4;70:22 17:24 20:9

paid (2) 38:20;39:4;43:15; placed (1) present (1) project (6)

7:1,13 44.6,10,45:9;49:22, 36:13 25:11 33:22,47:17;58:15;
panel (1) 23;54:16;60:1,7; Plaistow (9) presentation (1) 62:16;63:23;64:5
6:12 79:14,16 16:16;17:6,7,17, 77:19 project' (1)

papers (1) per cent (32) 47:18,20,20;48:2,5 | presented (1) 36:23
47:14 7:11,8:4,6,8;9:10, plan (3) 50:7 prolonged (1)

paragraph (2) 17;11:1,4,16:12, 13:8;23:19;58:12 pressure (4) 79:6
25:17;26:2 17:8,10,12,15,17,18, | planning (3) 20:19;43:21;51:12, | promise(1)

parameter (1) 19;18:18,20;19:16; 48:23,24,58:9 24 8:18
21:15 20:23;24:9,16,21; plans (4) pressurized (1) promote (2)

parameters (2) 46:5;48:18;51:15,19, 37:24;49:10;70:17; 43:22 75:3,79:12
21:14;32:14 20;54:16;60:8;68:11; 73:22 presumably (1) prompted (2)

parcels (1) 71:5 please (5) 16:10 37:18;38:7
49:4 per centage (3) 33:11;42:21;45:24; | prevent (1) property (8)

part (7) 19:6;20:14,30:6 51:22,62:24 12:15 34:21;36:15;40:9;
20:21;22:13,21; performance (7) plus(2) previous (3) 55:23;56:2;70:11,14,
38:12;52:20;54:6; 19:16,19,22,24; 44:6,45:8 60:15;61:6;79:23 16
57:19 20:18,23;21:18 pm (3) previously (1) proposal (2)

participate (1) performing (1) 65:16,17;81:3 62:7 24:13;34:10
66:1 6:16 point (16) prices (1) proposed (7)

participation (1) perhaps (2) 15:14,38:16;39:6; 56:3 10:12;20:22;27:6;
64:21 21:5;37:22 40:16;41:22;42:24; | primarily (1) 30:21;53:24;77:24;

particular (11) per-hydrant (2) 43:11,13,13,15;45:6, 11:23 80:9
17:24,20:12;37:17, :6, 9;47:10;48:8;51:10; | prior (8) proposing (2)
38:7,21;39:13,20; period (2) 57:3 8:13,14,14;40:16; 38:24;69:8
40:11;59:12;60:17, 29:21;31:5 pointed (1) 46:22;59:1;60:18; pros(1)

755 perm (1) 49:3 72:10 74:20

particularly (1) 29:19 points (5) private (3) protection (14)
80:8 Per manent (10) 21:14,18,20,24; 64:9,17,24 6:23;8:9;25:18;

parties (16) 7:23,9:15;10:24; 4711 privilege (1) 26:1;44:1;52:19;
8:23,23:21,26:3,5, 11:19;24:24,29:20; | portion (3) 73:14 54:2,10;59:4,60:10;
7,28:8;31:21,24; 50:21,77:22,23; 17:7,14;76:7 pro (4) 68:3,75:2;76:4,4
33:18;36:10;41:20; 78:12 position (3) 9:10,19;10:19; protocol (1)
61:12;72:19;74:11; | person (3) 27:15;30:7;66:20 73:11 45:20
79:3,4 57:22;58:3;76:6 positive (3) probably (2) provide (7)

passage (1) per spective (1) 46:14,19;47:2 10:6;16:1 31:19,21;43:22;
10:7 16:22 possibility (1) probing (1) 51:13;68:2;69:12;

passed (1) pertained (1) 64:2 80:17 731
74:2 18:12 possibly (1) proceed (1) provided (3)

Patch (14) Peter (1) 30:6 42:21 15:22;61:12;77:21
3:3,23:24;24:2,6, 49:12 potential (1) proceeding (11) provider (1)
18;25:23;26:17,20; | petition (4) 64:7 20:13;21:2;22:21, 67:15
61:14,16;74:6,7, 32:6,9;45:4;49:13 potentially (2) 25:3;34:2;36:11; provides (3)
75:16,20 phase (1) 21:20;28:14 37:4,43:5,62:17; 44:3;78:9;79:11

path (1) 58:21 precedent (1) 78:9,24 providing (2)

78:9 phasing (1) 40:10 proceedings (1) 67:17,69:14

patience (1) 30:17 preferable (1) 78:19 provision (4)

75:23 phrased (1) 64:12 process (8) 6:4;14:12;27:22;

Pause (2) 12:23 prefiled (1) 39:7,40:19;42:17; 79:13
7:22,63:4 pieces (1) 35:16 50:16;75:20;76:1; proxy (1)

pay (4) 80:3 preliminary (5) 78:19;79:24 11:1
8:11;36:22;44:21; pillow (1) 37:10;62:23;63:11, | produced (2) prudent (1)

SUSAN J. ROBIDAS, N.H.LCR
(603) 540-2083  shortrptr @comcast.net

(8) Page - prudent



DW 20-117 HAMPSTEAD AREA WATER CO., INC. V.

AFTERNOON SESSION ONLY

Request for Changein Rates May 11, 2022
40:18 17,22;48:7;50:18,20; 32:13;74:6 relates (4) resident (1)

psychology (1) 62:17;77:22,23;78:9, | recognized (1) 36:11;37:3;39:15; 33:15
33:20 11,12,24 34:22 41:16 residential (1)

public (7) ratemaking (2) recollection (1) relation (2) 77:4
52:18;54.:10;59:4; 27:24;28:17 21:9 33:12;62:14 residents (2)
60:9;77:11,78:7; ratepayers (12) recommend (3) relative (1) 32:13;63:20
80:10 6:6,20;7:10,15; 28:2;29:18;47:4 12:10 residual (1)

PUC (11) 8:21,9:5;51:20; recommendation (1) |relevance (1) 51:12
20:5;28:15;29:1; 64:23,74:2,77:4,8; 38:23 39:20 resolve (1)
38:20;40:17,17;42:5; 79:16 recommends (1) relevant (7) 78:10
46:1;50:7,72:23; Rates (19) 79:10 32:6;38:11,43:4; resolved (1)

77:12 7:24;8:12,13,14; record (8) 44:23;45:13,47:3; 39:16

PUC-regulated (1) 9:15;10:24;11.:20; 14:1,;25:20;29:16; 49:8 resources (1)

40:12 18:21;24.24;32:5,12; 31:17;42:11,;47:4; remain (1) 74:14

pulling (1) 44.1;54:9;60:10; 54.7,65:15 68.7 respect (11)

72:24 71:2,3;77:9,23;79:12 | recorded (2) remainder (1) 15:12;19:13;30:14,
pulls (1) ratio (1) 58:11,11 17:15 18,20;31:23;66:2,19;

15:17 23:2 recoupment (2) remedy (1) 69:24;70:7,76:3
pump (1) read (6) 29:19;78:13 717 respected (1)

53:10 25:20;26:5,6,10; recover (1) remember (1) 8:23

pumping (3) 42:4;67:8 154 49:10 respectfully (1)
63:19;64:8,19 reading (1) recovery (4) remembering (1) 38:19

pur pose (5) 13:24 38:23;39:1,9,10 14:15 respond (2)
11:12,15;29:12; ready (1) recycling (1) remind (1) 32:14;39:23
48:4;53:12 73:15 38:13 32:3 response (6)

pur poses (3) real (4) redirect (5) rendering (2) 12:9;24:7;35:13;
47:15;59:2,18 17:5;48:21;67:10; 23:11,19;27:12; 51:6,7 36:17;37:5,19

put (15) 70:7 29:14;31:13 report (2) responses (2)
13:6,7,11;15:1,20; realignments (2) reduce (3) 37:10,12 36:12;62:20
30:6;37:16;40:3,12; 6:17;7:3 11:15;12:1;19:6 Reporter (4) rest (3)
54.13;66:3;70:22; realization (1) reducing (1) 9:22;14:18;30:1; 17:20;49:19,21
71:14,15;80:8 71:1 16:18 33.6 restrict (1)

putting (2) realized (1) reference (5) reports (1) 13:13
41:21;72:12 66:16 15:8;16:4;43:9; 46:2 result (1)

puzzled (1) really (6) 56:13;58:24 represent (3) 80:18
32:20 9:21,23,24;10:19; referenced (3) 9:11;27:23;32:18 resulting (2)

31:1;73:17 28:13;38:1;41:12 representation (1) 15:15;77:23
Q reason (4) Referencing (1) 15:12 results (2)
11:24;12:11;50:10; 58:6 representing (1) 77:9;79:15

qualify (1) 534 referring (1) 33:24 resumed (1)

32:17 reasonable (8) 26:4 represents (2) 65:17

quality (1) 16:9;40:18;74:19,; reflect (2) 19:21;77:7 retail (3)
20:19 77:9,78:7,79:11,16; 13:16;54:6 reguest (10) 7:4,24;38:3

quick (3) 80:10 reflected (2) 8:24;13:15;37:19, return (6)
29:9;31:5;48:11 reasons (2) 25:15;54:19 20;38:8,19;39:9; 20:3,8;21:12;31:2;

quickly (2) 29:17;77:18 reflects (2) 40:13;43:23;51:18 65:14;71:18
6:14;23:16 rebuttal (4) 29:19;51:23 requests (4) revenue (16)

quite (2) 60:24,61:3,62:6,9 regard (3) 10:13;78:11,13; 9:9,18;24:23;25:2;
38:5;60:24 recall (1) 15:22;34:20;70:10 80:1 40:1;46:3;50:14,17,

35:6 regarding (2) requirement (10) 19;51:21;53:8,11;
R recap (1) 29:10;63:10 9:9;40:2;50:15,17, 67:1;74:1;77:22,24
6:8 Regional (1) 19;51:22;67:1;74:1; |review (1)

range (1) received (1) 47:16 77:22,24 72:20
20:18 48:2 regulations (2) requirements (2) reviewed (1)

rate (49) receiving (1) 49:12;50:3 24:23;25:2 67:6
8:5;11:15;12:1; 537 reect (1) research (2) Ridge (4)
13:15,19,20,23;14:2, | recent (1) 51:21 35:19;56:14 43:11;59:3;69:13,
3,8,10,21;15:4;18:12, 54:24 rejected (3) resear ched (2) 21
22;19:7,9,12,13;21:5; | recently (1) 50:20,22;74:1 56:18,21 Right (11)
22:20;24:10;26:1,7, 36:20 relate (2) reserve (1) 9:6;14:15;15:2;
29:13,20,23;32:7, recess (1) 28:11;34:9 60:23 17:3;22:12;24:18;
34:10;38:22;39:1,9, 65:16 related (1) reserved (1) 34:20;38:18;41:8;
10,20;44:4;46:7,12, | recognize (2) 75:1 22:12 73.6,7

SUSAN J. ROBIDAS, N.H.LCR
(603) 540-2083  shortrptr @comcast.net

(9) psychology - Right



DW 20-117 HAMPSTEAD AREA WATER CO.,INC. V.
Request for Changein Rates

AFTERNOON SESSION ONLY

May 11, 2022

rise (1) seat (2) Settling (3) small (4) 11:7,18;12:2;13:23;
78:23 71:18,19 26:3,5,7 8:16,16;20:4;34:16 14:5,11;15:6;18:11;
road (2) second (7) several (1) smaller (3) 19:23;21:9;22:15;
50:4,69:1 7:18;11:11,25:6; 46:16 20:9;35:3;69:2 61:3
roads (4) 42:8;58:19;69:14; shall (1) sniff (1) staff (2)
68:12,18,23;69:4 75:19 51:8 16:8 15:23;20:5
Rockingham (1) Section (1) shar eholder (3) snippet (1) stage (1)
62:22 38:21 57:14;75:8;76:11 37:14 61:5
ROE (6) seeing (1) shareholders (1) SNL (1) stand (4)
20:11;22:9,13,23; 55:3 9:2 28:13 31:21;32:18;33:3;
27:24;28:20 seek (1) shares (1) soften (1) 73:10
ROEs(2) 22:12 57:23 75:10 standard (2)
27:20,23 seems (3) shifts (1) sole (4) 16:14;21:17
Roman (1) 18:10;69:6;70:12 6:19 11:11,15;29:12; start (2)
25:24 selling (1) shock (3) 57:14 19:23;52:11
roughly (2) 39:7 11:15;12:1;29:13 solely (1) started (2)
17:12;54:2 semi-annual (1) shortages (2) 39:15 66:9;67:16
RSA (3) 53:17 63:21,64:9 somebody (1) starting (4)
79:14,17,17 Senator (1) show (2) 20:10 49:11;58:21;62:21;
rule (4) 36:18 55:18;59:22 somewhat (1) 70:20
29:1;38:20;42:4; sense (3) showing (3) 29:22 starts (5)
57:9 8:15;10:7;12:15 41:17;43:12;53:9 somewhere (1) 15:11;44:15;59:6;
ruling (1) sensible (1) shown (2) 15:16 63:7,14
42:18 234 39:19;75:24 soon (1) state (5)
run (2) sent (1) shows (12) 14:10 17:2,8,16;33:11;
24:24;57:7 66:13 9:17;46:3;48:12; sorry (5) 47:22
sentence (3) 50:24;51:3,3,5; 25:23;41:7,45:3; stated (3)
S 25:17,24;26:13 52:21,53:21;54:24, 55:4;63:12 29:12;34:14;36:20
sentiments (1) 55:12,20 sort (6) statement (7)
safe (1) 79:22 sign (2) 9:19;15:17;17:24; 47:10;56:12,15;
79:13 separ ate (1) 27:20;80:12 18:8;21:12;27:21 57:19;58:7,13;62:14
safety (1) 39:15 significant (5) source (1) STATEMENTS (2)
15:3 seriously (1) 6:18;7:2,6,47:20; 56:16 3:1;78:21
sale (3) 78:18 68:20 sources (1) states (1)
35:2,21,22 serve (4) signing (1) 21:11 43:13
Salem (4) 18:16;70:5,14, 27:22 Southern (4) static (1)
37:20;47:19;48:5, 80:10 simple (1) 47:16;62:15;63:23; 51:12
14 served (1) 53:2 64:5 station (1)
sales (1) 18:20 simply (1) spaces (1) 38:4
35:17 serves (1) 48:4 38:3 status (1)
same (12) 78:7 Simpson (14) speak (4) 19:2
8:22;34:15;37:1, service (11) 12:10;18:4;23:6,8; 20:11;26:22,24; stayed (1)
38:9;41:11,44:24; 6:16;7:4,13:4, 30:11,14;31:6;35:9; 273 6:6
45:10,17;57:3,8; 24:23,26:10,44:19; 65:9,10,20,21,24; speaking (1) stayout (4)
58:3;72:22 50:18;51:6,7,8;79:13 71:8 24:20 14:11,13,14;30:18
sand (1) services (1) single (1) specific (6) Steele (32)
8:18 68:3 46:9 19:1;20:24;41:22; 3:2;31:20;32:2,17,
satisfied (1) session (1) site(2) 51:10;63:16;69:20 18;33:1,5,9,14;39:23,
274 66:11 46:2,72:23 specifically (4) 24;41:23;42:3,9,13;
satisfy (1) sessions (2) sitting (1) 28:12;52:15;61:8; 43:2,9;47:9;52:2,6,
70:22 79:6,24 42:7 62:20 14;57:9,18;61:1;
savings (1) set (3) size (2) specifics (1) 62:13;66:1;71:7,12,
22:20 28:20;68:16;74:24 15:19;16:18 16:16 24;72:8;73:9,16
saw (3) Settlement (39) sized (1) spending (1) Steele's (2)
66:15;69:13,21 8:10,19;9:8;12:8; 16:7 12:17 61:9;78:15
saying (1) 13:3;22:9,14;25:15, |sizes(1) spent (1) Step (9)
70:4 21,27:5,20;30:21, 15:16 46:23 25:1;28:1;29:11,
schedule (3) 50:24;51:18;53:24; |sizing (2) spills (1) 18;50:21;77:24;78:1,
9:16;30:15;51:8 59:8,13;66:3,5,19,21; 15:13;16:21 47:22 10,11
schedules (1) 67:3,6;74:10,17,19, |dlippery (1) spreadsheet (1) steps (10)
9:14 21;75:13;76:3,77:6, 27:23 11:6 11:11,12,14,17,24;
se (1) 7,12,21;78:4,6;79:10; | lope (1) St (16) 13:18;29:24;30:3,15,
73:11 80:3,9,19 27:23 9:13;10:2,8,19; 20
SUSAN J. ROBIDAS, N.H.LCR (10) rise - steps

(603) 540-2083  shortrptr @comcast.net



DW 20-117 HAMPSTEAD AREA WATER CO., INC. V.

AFTERNOON SESSION ONLY

Request for Changein Rates May 11, 2022
Steve (1) surrounding (1) terms (6) 80:2,23 62:18
13:21 64:3 24:9;27:24,40:22; together (3) Turning (2)
still (7) sustain (1) 72:13;75:1;80:9 15:18;72:12,24 59:16;60:14
19:5;44:2,9;45:6,7; 40:21 test (17) tomorrow (1) Tuscan (1)
59:23;60:4 swear (1) 9:10,19,23,24;10:6, 76:17 37:21
storage (2) 333 17,20,23;11:5,21; ton (1) two (12)
16:13,15 sworn (1) 14:3,6,7,7;16:8; 12:16 8:21;11:14;13:2;
straight (1) 335 25:12;26:9 took (3) 24:2;29:18;30:15;
21:17 system (7) testified (6) 9:24,21:23;74:12 39:8;49:22;53:17,22;
strike (1) 13:14;18:15;32:11; 39:14;54:9;59:19; tools (4) 55:6;58:22
72:4 48:13;51:11;64:11; 69:23;77:6,10 28:6,16,17,20 two-bedroom (1)
strongly (1) 70:6 testify (1) topic (1) 50:1
80:5 systems (4) 47:12 76:8 type (1)
studied (1) 18:14,18;19:5; testimonial (1) total (3) 22:10
13:9 63:24 42:19 8:9;17:19;18:19
study (5) testimony (34) toward (1) U
6:16;7:15;26:10; T 6:9;7:12,15:8,9,10; 55:21
44:19;50:18 16:6;31:24;32:5,9; | town (38) ultimately (3)
subject (5) table (2) 34:1,8,14,35:4,7,11, 25:11,26:24,27:3; 10:15;48:13;74:18
10:13,14,20:2; 16:17;22:24 17,36:4,5;37:16; 32:10,12;34:23; unable (1)
22:6;62:8 takeaway (1) 52:5,18;55:17;56:4; 35:18;41:14;43:10, 59:24
submission (3) 12:6 59:1,61:1,3,10;62:6, 16;44:1,20;46:8; uncomfortable (2)
41:16,20;60:18 talk (2) 9;69:6;78:2,21,80:2, 48:18,22;49:19; 11:2;71:18
submitted (10) 19:20;76:9 6 52:22;53:4,6,11,18; |under (6)
22:14,36:7,24, talked (2) testing (1) 54:5,55:21,56:2; 7:23,24:24,25:17,
43:2,49:13;54:6; 9:9;34:8 67:20 59:4,7,11,61:14; 24;51:8;80:24
59:9,60:20;80:18,20 |talking (6) Thanks (1) 68:23,74:5,8,13,22; | under-earning (1)
Subsection (1) 6:21,36:8;40:23; 76:19 75:5,8,10;76:21, 30:2
38:21 49:2;66:12;70:9 thereby (1) 80:13 underlying (1)
subsequent (1) tall (1) 20:8 towns (16) 32:8
18:22 49:19 thinking (2) 6:19,24,7:9,13; under stood (1)
subsidies (1) taller (1) 30:17;49:20 8:11;12:12,12,16; 66:22
171 49:18 thoroughly (1) 13:2,8;15:2,25:7, Unger (2)
subsidy (2) tank (13) 78:3 51:1,19;74:3;80:13 15:10;16:2
9:1;17:13 15:13,16,19;16:1,7, |though (2) townspeople (1) units (7)
successful (1) 18,21,24;17:4,6,19; 60:12,72:18 36:22 18:15,19,23;19:2;
73:.21 43:21;53:9 thought (1) traditional (1) 49:24;50:1;58:17
suggested (2) Tariff (6) 55:22 73:11 unjust (1)
30:19;41:3 25:18;50:23;51:4, thoughts (1) trail (2) 51:16
summary (1) 22;67:10,12 73:13 59:15;66:16 unless (1)
64:20 tax (5) three (3) transferred (1) 236
Superior (1) 53:8,11,16,17;54:7 18:18;20:4;46:5 6:5 up (18)
62:22 taxable (1) throughout (2) transition (1) 8:7;10:24;17:2,10,
supply (3) 55:22 25:3;78:18 76:12 14,18;18:9;20:6;
37:19,20;38:8 taxes (3) thus (1) true (2) 33:2;38:14;40:7,
supplying (1) 52:22;54:16;55:23 55:20 54:20;70:15 45:9;48:15;52:9,24;
40:8 taxpayer (2) tickets (1) Trust (2) 54:20;55:19;68:17
support (4) 8:20;33:15 55:6 47:23,57:14 updated (2)
32:9;37:20;73:17; taxpayers(1) tie (1) try (3) 13:16;34:24
77:11 54:21 22:23 12:22;20:6;22:12 upon (2)
supports (1) technical (3) tied (1) trying (8) 26:8;35:19
77:20 66:10;79:6,24 251 7:1,19;11:8;19:17; urge (4)
suppose (2) technology (1) till (2) 22:16,24:10;30:24, 74:9;75:12;77:12;
11:3;32:22 76:2 65:14 59:23 80:19
supposed (1) temporary (4) timeline (1) Tuomala (19) urges(2)
18:16 8:12,14;11:20; 30:19 3:6;23:20;29:7,8, 77:5;80:5
surcharge (1) 78:12 timing (1) 15;30:9;41:18;60:16, | usage (1)
39:4 ten (1) 6:22 24;62:4,5,11;63:6,7, 15:15
sure (12) 30:5 today (17) 13,65:4,77:16,17, use (1)
10:21;11:8;12:2, term (1) 34:14,36:5;47:12, 79:19 69:1
20;15:12,22:4,27:18; 6:1 48:7,16,18;51:4,5,15; | Tuomala's (1) used (3)
30:13;38:17;40:22; |terminology (1) 58:18;62:17;67:12; 61:7 10:22;20:13;28:7
58:19;68:17 38:18 68:8;77:19;78:3; turn (1) using (2)

SUSAN J. ROBIDAS, N.H.LCR
(603) 540-2083  shortrptr @comcast.net

(11) Steve - using



DW 20-117 HAMPSTEAD AREA WATER CO., INC. V.

AFTERNOON SESSION ONLY

Request for Changein Rates May 11, 2022
10:6;28:11 11:4;20:7;24:15; 70:18 12 (8) 49:16;57:6;58:7,15

utilities (1) 33:23;50:11;51:8 write (1) 12:8;25:16,22; 2007 (1)

21:15 web (2) 35:14 35:13,15;36:9,12; 41:17

utility (1) 46:1;72:23 written (2) 52:15 2008 (1)
70:13 weighted (1) 34:1,49:12 12-170 (1) 46:2

233 wrong (2) 18:2 20-091 (1)
V welcome (1) 13:21;25:10 123(1) 38:15
255 wrote (1) 69:21 2012 (1)

valid (1) wells (6) 50:3 13 (11) 18:1
55:23 63:19;64:2,3,8,10; 8:6;36:16;37:1,5; 2016 (2)

Value (3) 67:16 Y 41:7,59:9,62:19; 14:6,7
28:14;55:24;56:1 well-thought-through (1) 63:1,72:5,5;73:4 2017 (2)

varied (1) 19:12 year (23) 13.3(5) 14:5;55:12
21:18 weren't (1) 6:24;9:11,19,23, 9:10,11,17;11:1,4 2018 (2)

various (2) 60:3 24;10:6,17,20,23; 14 (6) 46:16,18
34:9;59:21 what's (6) 11:5,21;14:2,3,6,7,8, | 38:10,12;41:5,8, 2019 (12)

vast (1) 30:21,42:18,19; 20;15:15;25:12;26:9; 10;72:7 9:10,24,10:19,23;
7:24 43:2;44:24,45:11 43:15;47:2;53:16 15(12) 11:5,21;14:7;16:10;

versus (3) wher eas (4) years (2) 41:11;42:24;43:3, 25:12;35:22;46:15,
7:15;8:12;58:1 6:19;8:6;49:18; 36:19;48:22 9;44:23,23,45:1; 19

viability (1) 66:24 yellow (1) 52:15;53:8;55:12; 2020 (14)

79:12 WHEREUPON (2) 46:6 58:24;72:7 9:21,23;10:3,6,10,
view (1) 33:5;81:3 yield (1) 16 (8) 17;11:2,13;34:10;
70:4 whole (8) 21:7 36:20;41:13;45:2, 35:2;46:3,20;58:21;

views (1) 19:23;29:22;39:24; 3,4;,58:24;59:17;72:7 64.18
80:1 41:8;58:19;66:15,17, Z 1600 (1) 2021 (6)

Village (1) 67:8 49:24 11:13;16:4;34:4;
37:21 who's (1) zero (1) 17 (6) 35:2;36:20;46:23

visual (1) 76:6 21:19 41:5,15;45:12,15, 2022 (3)

48:11 Winchester (3) zone (2) 19,24 10:5;14:9;58:18

volume (3) 34:21,36:15;70:10 49:14,17 17.56 (1) 2023 (2)
46:24;51:24;67:21 | wish (3) 35:23 14:9,14

volumes (2) 6:13;32:1;45:23 0 18(10) 2024 (1)
48:2;,67:13 withdraw (1) 9:15;29:21;41:18; 14:19

volumetric (1) 45:23 05 (1) 45:16,17;46:1;60:14; | 2025 (2)

85 withdrawing (1) 41:12 61:8,9;72:18 14:20;15:5
45:18 05-177 (1) 18th (1) 203:27 (2)
W within (2) 43:20 66:11 38:20;42:5
12:13,19 06 (1) 19 (10) 22nd (1)

Walnut (2) without (3) 41:13 16:5;41:8,19; 66:14
43:11;59:3 28:17;72:3;75:24 06-155 (1) 45:15,19,24;52:16; |24 (3)

wants (1) witness (3) 45:4 53:8,15;54:24 14:16,17;35:24
42:15 6:2;30:22;39:19 071 (2) 19-005 (1) 25 (7)

Warnock (8) witnesses (7) 38:14,14 20:1 13:9;17:15,18;
3:4;26:21;27:2; 6:9;21:16;30:16; 1994 (1) 19:16;20:23;21:7;
61:19,20;75:17,19; 31:14;33:4,77:10; 1 68:4 65:12
76:19 80:24 1997 (1) 288 (1)

Wastewater (1) wonder (1) 1(8) 35:21 58:8
38:13 51:14 9:15;16:19;43:8, 29.75 (1)

water (50) wonder ful (1) 16;72:4,5,73:3;80:8 2 35:21
15:15;20:4,19; 68:9 1.32(1) 298,319 (1)
32:4,11;37:7,12; wondering (1) 48:14 2(4) 9:17
41:17;43:21;44:4; 42:4 10 (4) 16:19;25:1;38:21; 2nd (1)
47:18,23,24;48:2,9, |word (1) 13:7;34:4;49:3,5 43:13 48:24
12,17;49:2,9;51:14; 49:20 100 (2) 2:27 (1)
52:22;53:18;56:12, |wording (1) 17:8,17 65:16 3
19,22;57:4,15;59:3; 32:21 10-111 (1) 2:49 (1)
62:16;63:19,20,23; | work (5) 41:15 65:17 3(11)
64:4,5,11,15,19; 15:24;17:9;33:22; 107 (2) 20(3) 25:16,22;35:10;
67:17;68:1;69:12,14; 71:13;74:12 37:13 8:4,16:12;65:14 53:24;56:4,5,7,
70:6,13,20,22;71:2,3; | worked (2) 11 (8) 20-021 (1) 62:21;63:8,14;80:4
75:6;78:2;79:13 76.7,79:7 34:6,17;48:10,20; 38:13 3:04 (1)

way (6) works (1) 56:4,6;58:6,7 2006 (4) 81:3

SUSAN J. ROBIDAS, N.H.LCR
(603) 540-2083  shortrptr @comcast.net

(12) utilities- 3:04



DW 20-117 HAMPSTEAD AREA WATER CO., INC. V.

Request for Changein Rates

AFTERNOON SESSION ONLY
May 11, 2022

32()
58:22
35(2)
49:19
36 (1)
39:4
374:1(1)
79:14
374:2 (1)
79:17
378 (1)
79:17
38K (1)
91

70 (1)
7:11
73(2)
31,2
74 (1)
33
75 (1)
34
77 (2)
3:5,6
79 (1)
37
7th (1)
66:9

4(3)
43:19;44:2;45.7
40 (3)
51:19;68:11;71:5
45 (2)
48:20,22
49 (2)
63:9,15

800 (3)
38:1;49:24;50:12
81 (1)
48:10

5

5(4)
9:8;15:11;22:20;
38:22

50 (6)
17:10,12;18:18,20;
21:14,20

500 (5)
8:8;24:9,21;51:15,
19

500,000 (1)

17:13

55(1)
49:18

6 (2
11:10;35:15
60 (1)
48:18
600 (3)
24:16;54:16;60:8
62-1/2 (1)
17:19
64 (2)
39:8;58:23
65 (1)
39:5
6X (1)
7:10

7(2)
58:6;80:8

9.63 (2)
20:14;22:23

SUSAN J. ROBIDAS, N.H.LCR
(603) 540-2083  shortrptr @comcast.net

(13) 32-9.63



	Index
	 Number Index
	0
	05 (1)
	05-177 (1)
	06 (1)
	06-155 (1)
	071 (2)

	1
	1 (8)
	1.32 (1)
	10 (4)
	10-111 (1)
	100 (2)
	107 (1)
	11 (8)
	12 (8)
	12-170 (1)
	123 (1)
	13 (11)
	13.3 (5)
	14 (6)
	15 (12)
	16 (8)
	1600 (1)
	17 (6)
	17.56 (1)
	18 (10)
	18th (1)
	19 (10)
	19-005 (1)
	1994 (1)
	1997 (1)

	2
	2 (4)
	20 (3)
	20-021 (1)
	20-091 (1)
	2006 (4)
	2007 (1)
	2008 (1)
	2012 (1)
	2016 (2)
	2017 (2)
	2018 (2)
	2019 (12)
	2020 (14)
	2021 (6)
	2022 (3)
	2023 (2)
	2024 (1)
	2025 (2)
	203:27 (2)
	22nd (1)
	24 (3)
	25 (7)
	288 (1)
	29.75 (1)
	298,319 (1)
	2:27 (1)
	2:49 (1)
	2nd (1)

	3
	3 (11)
	32 (1)
	35 (1)
	36 (1)
	374:1 (1)
	374:2 (1)
	378 (1)
	38K (1)
	3:04 (1)

	4
	4 (3)
	40 (3)
	45 (2)
	49 (2)

	5
	5 (4)
	50 (6)
	500 (5)
	500,000 (1)
	55 (1)

	6
	6 (2)
	60 (1)
	600 (3)
	62-1/2 (1)
	64 (2)
	65 (1)
	6X (1)

	7
	7 (2)
	70 (1)
	73 (2)
	74 (1)
	75 (1)
	77 (2)
	79 (1)
	7th (1)

	8
	800 (3)
	81 (1)

	9
	9.63(2)


	$
	$1,925 (1)
	$1.89 (1)
	$100,000 (1)
	$137,082 (1)
	$1400 (1)
	$1419 (2)
	$160 (2)
	$19,674 (1)
	$1925 (1)
	$2,000 (1)
	$20.54 (1)
	$200 (3)
	$30,000 (1)
	$5 (1)
	$5.736 (2)
	$51,967 (1)
	$60,000 (2)
	$62,750 (1)
	$750,000 (1)
	$800,000 (1)
	$93,000 (1)

	A
	ability (1)
	able (9)
	Absolutely (5)
	abundance (1)
	abundantly (1)
	acceptable (1)
	access (3)
	accordingly (2)
	account (1)
	accuracy (1)
	accurate (4)
	acknowledge (2)
	acre (1)
	acres (4)
	actions (1)
	actual (2)
	actually (9)
	add (7)
	added (3)
	adder (3)
	adders (2)
	addition (2)
	additional (9)
	additions (3)
	address (2)
	adequate (1)
	adjourn (1)
	adjourned (1)
	adjusted (3)
	adjusting (1)
	adjustment (4)
	adjustments (7)
	administrative (3)
	admit (3)
	admitting (1)
	adopt (1)
	advantageous (1)
	advisement (1)
	Advocate (3)
	advocate's (1)
	affiliated (1)
	afternoon (3)
	again (15)
	against (1)
	agent (1)
	agree (6)
	agreed (2)
	Agreement (15)
	aiming (1)
	akin (1)
	alleviating (1)
	Allow (2)
	allowed (1)
	allowing (2)
	alluded (1)
	along (3)
	Although (2)
	always (1)
	Amended (1)
	amendments (1)
	among (1)
	amount (5)
	amounts (2)
	analysis (3)
	annual (7)
	Anthony (1)
	apologies (1)
	appended (1)
	applicable (1)
	applied (1)
	apply (2)
	Appreciate (9)
	appreciative (1)
	appropriate (3)
	approval (3)
	approve (5)
	approved (4)
	April (2)
	area (14)
	areas (1)
	argument (4)
	around (3)
	arrangement (1)
	arrived (2)
	arriving (1)
	article (2)
	aside (1)
	aspects (1)
	assessment (4)
	assessments (1)
	Assessors (1)
	assisted (1)
	associated (2)
	assume (1)
	assumes (1)
	assumption (1)
	assumptions (1)
	Atkinson (34)
	Atkinson's (1)
	Attachment (1)
	attempt (1)
	attempting (1)
	attention (4)
	Attorney (6)
	audience] (1)
	audited (1)
	Augeri (20)
	Augeri's (2)
	August (1)
	authorized (2)
	availability (3)
	available (3)
	average (3)
	avoid (1)
	avoids (1)
	aware (3)
	away (1)
	awkward (1)

	B
	back (17)
	background (2)
	ballpark (1)
	bank (1)
	Barbara (1)
	base (3)
	based (8)
	baseline (2)
	basic (1)
	basically (4)
	basis (6)
	Bates (26)
	bear (1)
	become (1)
	bedrooms (1)
	begin (6)
	beginning (3)
	begins (1)
	behalf (7)
	behind (2)
	believes (1)
	benefit (7)
	better (2)
	biggest (1)
	bill (4)
	bills (2)
	binder (1)
	bit (6)
	blocked (1)
	blow (1)
	board (3)
	bold (1)
	borders (1)
	both (5)
	bottom (3)
	boundary (1)
	branch (1)
	brand (1)
	break (1)
	brief (4)
	briefly (2)
	bringing (1)
	brings (1)
	Brogan (5)
	Brown (2)
	budget (6)
	budgeting (1)
	budgets (1)
	build (3)
	Builders (5)
	building (5)
	buildings (4)
	built (10)
	business (3)

	C
	calculated (1)
	calculations (1)
	call (3)
	call-outs (1)
	called (2)
	calling (2)
	came (11)
	can (24)
	capacity (9)
	capital (3)
	care (1)
	case (30)
	cases (4)
	category (1)
	caucus (1)
	causation (1)
	cautioned (1)
	cautious (1)
	certain (3)
	Certainly (4)
	certified (1)
	cetera (2)
	Chair (3)
	CHAIRMAN (61)
	Chairman's (1)
	chance (2)
	change (4)
	changes (1)
	Chapter (1)
	characterize (1)
	charge (12)
	charges (8)
	charging (2)
	chart (1)
	checking (1)
	chief (1)
	chosen (1)
	Christine (2)
	Chuck (1)
	circle (1)
	cite (1)
	cited (2)
	Citing (2)
	citizens (2)
	claim (1)
	clarification (2)
	clarify (11)
	class (1)
	clean (1)
	clear (3)
	clearly (1)
	close (1)
	closes (1)
	closest (1)
	CLOSING (3)
	club (6)
	clue (1)
	coding (1)
	coincides (1)
	color (1)
	combined (2)
	comfortable (1)
	coming (2)
	comment (7)
	commented (1)
	comments (7)
	Commission (15)
	Commissioner (17)
	Commissioners (4)
	commitment (1)
	communication (1)
	communities (1)
	community (2)
	companies (6)
	Company (40)
	Company's (12)
	comparison (1)
	complete (1)
	completed (1)
	completes (1)
	complex (3)
	compliments (1)
	compromise (1)
	computer (1)
	concede (1)
	concept (1)
	concern (2)
	concerned (1)
	concerns (5)
	conclude (1)
	conclusion (2)
	conditions (1)
	condominiums (1)
	condos (5)
	conduct (1)
	conduit (3)
	confer (1)
	conferring (1)
	confidentiality (1)
	confirm (2)
	confirming (1)
	conflict (2)
	confused (2)
	cons (1)
	consider (2)
	consideration (1)
	considering (1)
	constituents (1)
	construed (1)
	consult (1)
	consultants (1)
	Consumer (3)
	consuming (1)
	contained (1)
	contamination (1)
	contends (1)
	continue (1)
	contract (2)
	contribution (2)
	conversations (2)
	cooperation (1)
	core (1)
	correction (3)
	corrections (1)
	correctly (2)
	correlation (2)
	corresponding (1)
	cost (15)
	cost-of-equity (1)
	costs (10)
	country (6)
	County (1)
	couple (4)
	course (3)
	Court (3)
	covered (3)
	create (1)
	critical (1)
	cross-examination (3)
	cross-subsidization (1)
	cul-de-sacs (1)
	current (8)
	currently (1)
	customer (7)
	customer-billed (1)
	customers (18)
	Cyr (16)

	D
	D35619 (1)
	daily (2)
	damages (1)
	dangerous (1)
	data (9)
	dated (1)
	day (1)
	days (1)
	dead-end (2)
	dealt (1)
	debt-to-equity (1)
	decades (1)
	December (2)
	decided (2)
	decision (1)
	Deeds (1)
	deficiencies (1)
	degrees (1)
	demonstrate (3)
	density (3)
	department (11)
	depending (1)
	depletion (1)
	deputy (1)
	derived (1)
	Derry (1)
	DES (1)
	DES's (1)
	described (1)
	describing (1)
	design (4)
	designed (1)
	Desmet (21)
	detail (4)
	detailed (2)
	details (1)
	determine (2)
	develop (1)
	developable (1)
	developed (1)
	developer (2)
	development (10)
	developments (5)
	diameter (1)
	difference (3)
	different (7)
	DIRECT (4)
	direction (1)
	discovery (3)
	discuss (1)
	discussed (1)
	discussing (2)
	discussion (6)
	discussions (4)
	disposition (1)
	distinction (3)
	distribution (2)
	district (5)
	docket (23)
	dockets (3)
	document (3)
	documentary (1)
	documentation (1)
	documents (2)
	DOE (3)
	DOJ (1)
	dollars (1)
	done (3)
	Down (8)
	dozen (2)
	drafted (1)
	draw (1)
	drinking (2)
	due (2)
	duly (1)
	during (1)
	DW (2)

	E
	e-mail (6)
	e-mails (1)
	earlier (8)
	early (1)
	earn (1)
	easier (2)
	easy (1)
	echo (1)
	effective (2)
	effort (1)
	efforts (1)
	either (4)
	else (4)
	employees (2)
	employer (1)
	encompass (1)
	end (4)
	ended (4)
	Energy (6)
	engineer (3)
	engineering (1)
	entered (1)
	entering (1)
	entertain (1)
	entertainment (3)
	entire (1)
	entirely (1)
	equalization (1)
	equally (1)
	equity (3)
	especially (1)
	essentially (3)
	established (1)
	estate (2)
	et (2)
	even (2)
	eventually (1)
	Everybody (2)
	everybody's (1)
	everyone (2)
	evidence (5)
	evidentiary (1)
	evolution (2)
	exact (1)
	exactly (2)
	EXAMINATION (4)
	examine (3)
	examined (1)
	example (2)
	excellent (1)
	excess (2)
	excluded (1)
	excuse (6)
	excused (2)
	exemplary (7)
	Exhibit (45)
	exhibits (19)
	exorbitant (1)
	expense (2)
	expenses (1)
	experiencing (1)
	experts (1)
	explain (2)
	explained (1)
	explanation (1)
	extended (2)
	extensive (3)
	extra (2)

	F
	facing (1)
	fact (4)
	fair (4)
	fall (1)
	familiar (1)
	family (3)
	far (1)
	Farm (2)
	fee (3)
	feel (2)
	fees (1)
	feet (2)
	felt (1)
	few (3)
	field (2)
	figures (1)
	file (3)
	filed (2)
	filing (3)
	final (3)
	finally (1)
	financial (1)
	financially (1)
	find (5)
	fine (1)
	finer (1)
	fire (32)
	first (10)
	fiscal (1)
	five (2)
	five-eighths-inch (1)
	fixed (6)
	flat (3)
	flawed (1)
	flow (4)
	flows (1)
	follow (1)
	follow-up (1)
	forecast (1)
	forma (2)
	formal (1)
	formas (1)
	formed (1)
	formula (10)
	formulaic (3)
	formulate (1)
	forth (4)
	forward (3)
	found (4)
	four (2)
	Fox (12)
	framework (1)
	free (2)
	fresh (1)
	front (3)
	full (6)
	fully (4)
	Fund (1)
	funds (1)
	furnish (1)
	further (13)
	future (11)

	G
	Gage (7)
	gaining (1)
	gallons (2)
	gas (5)
	gave (2)
	general (4)
	gets (1)
	given (6)
	giving (1)
	GOLDNER (49)
	good (13)
	grant (4)
	granted (2)
	grateful (1)
	great (2)
	greater (2)
	ground (1)
	groundwater (1)
	groups (1)
	guess (8)

	H
	half (7)
	half-mile (1)
	Hampshire (8)
	Hampshire's (1)
	Hampstead (23)
	Hampstead's (2)
	handed (1)
	handful (1)
	happen (1)
	happened (3)
	happens (1)
	Happily (1)
	happy (1)
	hard (2)
	HAWK (18)
	HAWK's (7)
	heard (4)
	hearing (3)
	hearings (1)
	height (1)
	help (2)
	helpful (2)
	helping (1)
	herself (1)
	high (3)
	higher (2)
	hire (2)
	hired (1)
	historical (3)
	history (1)
	hit (1)
	Hmm-hmm (2)
	hold (1)
	holders (1)
	home (1)
	homes (1)
	hone (1)
	honest (1)
	honor (1)
	hopefully (1)
	hoping (1)
	hotel (3)
	hour (1)
	hours (1)
	house (1)
	hundred-cubic (1)
	hydrant (24)
	hydrants (16)

	I
	ID (1)
	idea (5)
	identified (1)
	identifying (1)
	II (3)
	immediately (1)
	impact (4)
	impacted (1)
	impacting (1)
	impacts (1)
	implementation (1)
	important (3)
	importantly (1)
	in-house (1)
	inaccurate (1)
	included (5)
	includes (2)
	including (5)
	income (1)
	incorrect (2)
	increase (22)
	increased (2)
	increases (9)
	indicate (3)
	indicated (2)
	indicates (1)
	individual (1)
	information (5)
	infrastructure (7)
	initial (3)
	injunction (6)
	input (1)
	insistence (1)
	instance (1)
	integral (1)
	intended (1)
	intent (1)
	intention (1)
	interaction (1)
	interconnecting (1)
	interest (3)
	interpretation (1)
	INTERROGATORIES (1)
	interrupts] (3)
	intervene (1)
	into (10)
	invested (1)
	investigation (1)
	investigative (1)
	investments (1)
	invite (1)
	involved (4)
	involvement (1)
	IR (4)
	issue (6)
	issue's (1)
	issues (5)
	item (1)
	items (3)

	J
	January (2)
	job (1)
	join (1)
	joined (2)
	judging (1)
	jump (1)
	June (1)
	justifies (1)
	justify (1)

	K
	KAREN (2)
	keep (3)
	keeping (1)
	keeps (2)
	Kent (2)
	kind (7)
	knowledge (1)
	KS-4 (2)

	L
	lack (1)
	lady (1)
	land (6)
	language (10)
	Lanza (4)
	large (2)
	largely (1)
	last (11)
	later (1)
	layering (1)
	lead (1)
	least (2)
	leaving (1)
	led (1)
	left (1)
	Leone (3)
	less (1)
	letter (1)
	level (7)
	Lewis (8)
	LEWIS-MORSE (3)
	liability (1)
	liable (2)
	limited (1)
	line (9)
	lines (1)
	listed (1)
	listened (1)
	litigant (1)
	little (6)
	live (1)
	living (1)
	loads (1)
	loan (2)
	local (1)
	logic (1)
	long (6)
	look (4)
	looked (2)
	looking (5)
	looks (4)
	loss (6)
	lost (1)
	lot (13)
	lots (1)
	lovely (1)

	M
	main (6)
	maintain (2)
	maintained (1)
	maintenance (11)
	majority (2)
	makes (2)
	making (2)
	management (2)
	manager (1)
	Manchester (2)
	mani (1)
	manufacturing (1)
	many (6)
	many-years-old (1)
	map (1)
	March (2)
	marked (5)
	market (1)
	married (1)
	massage (1)
	massive (1)
	mater (1)
	material (3)
	materialized (1)
	math (1)
	matter (3)
	matters (1)
	max (1)
	maximum (2)
	may (7)
	maybe (6)
	mean (4)
	means (1)
	mechanical (2)
	meeting (1)
	Member (1)
	memo (2)
	memory (1)
	mention (3)
	mentioned (6)
	mentioning (1)
	mentions (1)
	mere (1)
	merely (1)
	meter (1)
	might (1)
	Mike (2)
	mile (1)
	miles (1)
	Mill (2)
	million (8)
	million-gallon (1)
	mind (3)
	minimum (1)
	minute (3)
	minutes (2)
	misleading (1)
	misreading (1)
	mitigate (1)
	moment (3)
	money (5)
	month (1)
	monthly (1)
	months (2)
	more (23)
	Morris (1)
	most (2)
	mostly (1)
	move (11)
	moved (1)
	Moving (1)
	much (7)
	multi-faceted (2)
	multiple (2)
	municipal (6)
	must (1)
	myself (1)

	N
	name (3)
	necessarily (1)
	necessary (2)
	need (7)
	needed (2)
	needs (3)
	negotiated (6)
	negotiation (4)
	negotiations (2)
	net (2)
	New (10)
	newhampshiredeedsorg (1)
	news (1)
	next (7)
	NHDeedsorg (1)
	NHDES (1)
	NHPR (1)
	nine (1)
	nobody (1)
	non-HAWK (1)
	none (2)
	nor (2)
	north (2)
	note (4)
	Noted (2)
	notes (1)
	notice (3)
	November (1)
	number (11)
	numbers (1)

	O
	object (1)
	objected (1)
	objecting (1)
	objection (8)
	objections (2)
	Obviously (3)
	OCA (10)
	OCA's (4)
	off (7)
	offer (1)
	Office (3)
	offset (1)
	oil (1)
	once (2)
	one (27)
	one-bedroom (1)
	ones (1)
	only (17)
	open (1)
	opening (1)
	opportunity (8)
	order (10)
	orders (1)
	organize (2)
	original (3)
	originally (2)
	otherwise (1)
	ourselves (1)
	out (16)
	outcome (2)
	outlined (2)
	outside (5)
	over (14)
	over-building (1)
	over-inflated (1)
	over-pump (1)
	over-pumping (5)
	overall (1)
	overly (1)
	own (3)
	owned (1)
	owner (2)
	owners (1)
	owns (5)

	P
	Page (22)
	paid (2)
	panel (1)
	papers (1)
	paragraph (2)
	parameter (1)
	parameters (2)
	parcels (1)
	part (7)
	participate (1)
	participation (1)
	particular (11)
	particularly (1)
	parties (16)
	passage (1)
	passed (1)
	Patch (14)
	path (1)
	patience (1)
	Pause (2)
	pay (4)
	paying (2)
	pays (1)
	pedi (1)
	pending (1)
	per (16)
	per-hydrant (2)
	percent (32)
	percentage (3)
	performance (7)
	performing (1)
	perhaps (2)
	period (2)
	perm (1)
	Permanent (10)
	person (3)
	perspective (1)
	pertained (1)
	Peter (1)
	petition (4)
	phase (1)
	phasing (1)
	phrased (1)
	pieces (1)
	pillow (1)
	pipe (1)
	pipeline (5)
	piping (1)
	place (5)
	placed (1)
	Plaistow (9)
	plan (3)
	planning (3)
	plans (4)
	please (5)
	plus (2)
	pm (3)
	point (16)
	pointed (1)
	points (5)
	portion (3)
	position (3)
	positive (3)
	possibility (1)
	possibly (1)
	potential (1)
	potentially (2)
	precedent (1)
	preferable (1)
	prefiled (1)
	preliminary (5)
	premarked (1)
	premise (1)
	prepare (1)
	prepared (1)
	preparing (1)
	present (1)
	presentation (1)
	presented (1)
	pressure (4)
	pressurized (1)
	presumably (1)
	prevent (1)
	previous (3)
	previously (1)
	prices (1)
	primarily (1)
	prior (8)
	private (3)
	privilege (1)
	pro (4)
	probably (2)
	probing (1)
	proceed (1)
	proceeding (11)
	proceedings (1)
	process (8)
	produced (2)
	product (1)
	professional (1)
	profit (2)
	progress (2)
	prohibit (1)
	project (6)
	project' (1)
	prolonged (1)
	promise (1)
	promote (2)
	prompted (2)
	property (8)
	proposal (2)
	proposed (7)
	proposing (2)
	pros (1)
	protection (14)
	protocol (1)
	provide (7)
	provided (3)
	provider (1)
	provides (3)
	providing (2)
	provision (4)
	proxy (1)
	prudent (1)
	psychology (1)
	public (7)
	PUC (11)
	PUC-regulated (1)
	pulling (1)
	pulls (1)
	pump (1)
	pumping (3)
	purpose (5)
	purposes (3)
	put (15)
	putting (2)
	puzzled (1)

	Q
	qualify (1)
	quality (1)
	quick (3)
	quickly (2)
	quite (2)

	R
	range (1)
	rate (49)
	ratemaking (2)
	ratepayers (12)
	Rates (19)
	ratio (1)
	read (6)
	reading (1)
	ready (1)
	real (4)
	realignments (2)
	realization (1)
	realized (1)
	really (6)
	reason (4)
	reasonable (8)
	reasons (2)
	rebuttal (4)
	recall (1)
	recap (1)
	received (1)
	receiving (1)
	recent (1)
	recently (1)
	recess (1)
	recognize (2)
	recognized (1)
	recollection (1)
	recommend (3)
	recommendation (1)
	recommends (1)
	record (8)
	recorded (2)
	recoupment (2)
	recover (1)
	recovery (4)
	recycling (1)
	redirect (5)
	reduce (3)
	reducing (1)
	reference (5)
	referenced (3)
	Referencing (1)
	referring (1)
	reflect (2)
	reflected (2)
	reflects (2)
	regard (3)
	regarding (2)
	Regional (1)
	regulations (2)
	reject (1)
	rejected (3)
	relate (2)
	related (1)
	relates (4)
	relation (2)
	relative (1)
	relevance (1)
	relevant (7)
	remain (1)
	remainder (1)
	remedy (1)
	remember (1)
	remembering (1)
	remind (1)
	rendering (2)
	report (2)
	Reporter (4)
	reports (1)
	represent (3)
	representation (1)
	representing (1)
	represents (2)
	request (10)
	requests (4)
	requirement (10)
	requirements (2)
	research (2)
	researched (2)
	reserve (1)
	reserved (1)
	resident (1)
	residential (1)
	residents (2)
	residual (1)
	resolve (1)
	resolved (1)
	resources (1)
	respect (11)
	respected (1)
	respectfully (1)
	respond (2)
	response (6)
	responses (2)
	rest (3)
	restrict (1)
	result (1)
	resulting (2)
	results (2)
	resumed (1)
	retail (3)
	return (6)
	revenue (16)
	review (1)
	reviewed (1)
	Ridge (4)
	Right (11)
	rise (1)
	road (2)
	roads (4)
	Rockingham (1)
	ROE (6)
	ROEs (2)
	Roman (1)
	roughly (2)
	RSA (3)
	rule (4)
	ruling (1)
	run (2)

	S
	safe (1)
	safety (1)
	sale (3)
	Salem (4)
	sales (1)
	same (12)
	sand (1)
	satisfied (1)
	satisfy (1)
	savings (1)
	saw (3)
	saying (1)
	schedule (3)
	schedules (1)
	se (1)
	seat (2)
	second (7)
	Section (1)
	seeing (1)
	seek (1)
	seems (3)
	selling (1)
	semi-annual (1)
	Senator (1)
	sense (3)
	sensible (1)
	sent (1)
	sentence (3)
	sentiments (1)
	separate (1)
	seriously (1)
	serve (4)
	served (1)
	serves (1)
	service (11)
	services (1)
	session (1)
	sessions (2)
	set (3)
	Settlement (39)
	Settling (3)
	several (1)
	shall (1)
	shareholder (3)
	shareholders (1)
	shares (1)
	shifts (1)
	shock (3)
	shortages (2)
	show (2)
	showing (3)
	shown (2)
	shows (12)
	sign (2)
	significant (5)
	signing (1)
	simple (1)
	simply (1)
	Simpson (14)
	single (1)
	site (2)
	sitting (1)
	size (2)
	sized (1)
	sizes (1)
	sizing (2)
	slippery (1)
	slope (1)
	small (4)
	smaller (3)
	sniff (1)
	snippet (1)
	SNL (1)
	soften (1)
	sole (4)
	solely (1)
	somebody (1)
	somewhat (1)
	somewhere (1)
	soon (1)
	sorry (5)
	sort (6)
	source (1)
	sources (1)
	Southern (4)
	spaces (1)
	speak (4)
	speaking (1)
	specific (6)
	specifically (4)
	specifics (1)
	spending (1)
	spent (1)
	spills (1)
	spreadsheet (1)
	St (16)
	staff (2)
	stage (1)
	stand (4)
	standard (2)
	start (2)
	started (2)
	starting (4)
	starts (5)
	state (5)
	stated (3)
	statement (7)
	STATEMENTS (2)
	states (1)
	static (1)
	station (1)
	status (1)
	stayed (1)
	stayout (4)
	Steele (32)
	Steele's (2)
	Step (9)
	steps (10)
	Steve (1)
	still (7)
	storage (2)
	straight (1)
	strike (1)
	strongly (1)
	studied (1)
	study (5)
	subject (5)
	submission (3)
	submitted (10)
	Subsection (1)
	subsequent (1)
	subsidies (1)
	subsidy (2)
	successful (1)
	suggested (2)
	summary (1)
	Superior (1)
	supply (3)
	supplying (1)
	support (4)
	supports (1)
	suppose (2)
	supposed (1)
	surcharge (1)
	sure (12)
	surrounding (1)
	sustain (1)
	swear (1)
	sworn (1)
	system (7)
	systems (4)

	T
	table (2)
	takeaway (1)
	talk (2)
	talked (2)
	talking (6)
	tall (1)
	taller (1)
	tank (13)
	Tariff (6)
	tax (5)
	taxable (1)
	taxes (3)
	taxpayer (2)
	taxpayers (1)
	technical (3)
	technology (1)
	temporary (4)
	ten (1)
	term (1)
	terminology (1)
	terms (6)
	test (17)
	testified (6)
	testify (1)
	testimonial (1)
	testimony (34)
	testing (1)
	Thanks (1)
	thereby (1)
	thinking (2)
	thoroughly (1)
	though (2)
	thought (1)
	thoughts (1)
	three (3)
	throughout (2)
	thus (1)
	tickets (1)
	tie (1)
	tied (1)
	till (1)
	timeline (1)
	timing (1)
	today (17)
	together (3)
	tomorrow (1)
	ton (1)
	took (3)
	tools (4)
	topic (1)
	total (3)
	toward (1)
	town (38)
	towns (16)
	townspeople (1)
	traditional (1)
	trail (2)
	transferred (1)
	transition (1)
	true (2)
	Trust (2)
	try (3)
	trying (8)
	Tuomala (19)
	Tuomala's (1)
	turn (1)
	Turning (2)
	Tuscan (1)
	two (12)
	two-bedroom (1)
	type (1)

	U
	ultimately (3)
	unable (1)
	uncomfortable (2)
	under (6)
	under-earning (1)
	underlying (1)
	understood (1)
	Unger (2)
	units (7)
	unjust (1)
	unless (1)
	up (18)
	updated (2)
	upon (2)
	urge (4)
	urges (2)
	usage (1)
	use (1)
	used (3)
	using (2)
	utilities (1)
	utility (1)

	V
	valid (1)
	Value (3)
	varied (1)
	various (2)
	vast (1)
	versus (3)
	viability (1)
	view (1)
	views (1)
	Village (1)
	visual (1)
	volume (3)
	volumes (2)
	volumetric (1)

	W
	Walnut (2)
	wants (1)
	Warnock (8)
	Wastewater (1)
	water (50)
	way (6)
	web (2)
	weighted (1)
	welcome (1)
	well-thought-through (1)
	wells (6)
	weren't (1)
	what's (6)
	whereas (4)
	WHEREUPON (2)
	who's (1)
	whole (8)
	Winchester (3)
	wish (3)
	withdraw (1)
	withdrawing (1)
	within (2)
	without (3)
	witness (3)
	witnesses (7)
	wonder (1)
	wonderful (1)
	wondering (1)
	word (1)
	wording (1)
	work (5)
	worked (2)
	works (1)
	write (1)
	written (2)
	wrong (2)
	wrote (1)

	Y
	year (23)
	years (2)
	yellow (1)
	yield (1)

	Z
	zero (1)
	zone (2)

	[
	[Court (3)
	[Laughter (1)
	[sic] (1)



